Jessica Elaine Grabau
309 Buchanan AVE
Spring Valley, MN 55975
(507) – 273 – 5845
redhotacres@hotmail.com

OBJECTIVE:
To obtain a challenging position utilizing my training and experience in an organization dedicated to exceptional service.

EDUCATION:
-  Equine Science Riding/Training AS Degree, 2008, Rochester Community and Technical College
-  Equine Science Husbandry AS Degree, 2008, Rochester Community and Technical College
-  Liberal Arts Associates Degree, 2012, Rochester Community and Technical College
[bookmark: _GoBack]
EXPERIENCE:
* Mayo Clinic – Rochester, MN 2012 – Present
Pharmacy Technician
Duties & Accomplishments:
	- Handling confidential patient documents
	- Handling and Shipping of prescriptions
	- Multi-Tasking and working well under pressure
	- Working with team and individually
	- Fast pace atmosphere
	- Assembly line style tasks
	- Organizing and maintain an orderly work space
	- Stocking of shipping supplies and products

*Macy’s INC. – Rochester, MN 2012 – 2012
Signing Team Manager/Lead
Duties & Accomplishments:
	-  Managing a team of 2-15 people
	-  Customer Service
	-  Multi-Tasking and working well under pressure
	-  Organizing and Ordering of Products/Supplies
	-  Store Audits and Pricing of Merchandise
	-  Daily Paperwork and Meetings
	-  Training and Retraining of Employees
	-  Placement of Merchandise

*Kwik Trip INC. – Spring Valley, MN 2005 – 2011
Guest Service Retail Co-Worker/ Truck Unloader/ Food Service
Duties & Accomplishments:
-  Customer Service
-  Money Handling/ Cashier
-  Completes daily paperwork with lower than required errors and time.
-  Multi-Tasking and working well under pressure
-  Supervising a team of 2-8 people
-  Organizing and placing products
-  Receiving and handling of outside vendors
-  Store resets and organization
-  Food handling, cooking, sanitation skills
-  Telecommunications
-  Maintenance on all store equipment 

References available upon request
