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stevegor22@msn.com
10105B Castile Rd.

Richmond, VA 23238






(C) 716-997-7647
Objective:  Self Managed, customer-centric, problem solver eager to contribute to company copywriting/marketing goals

SKILLS and QUALIFICATIONS
· Proficient in Microsoft Office Suite, Publisher – Adobe Dreamweaver, Photoshop and InDesign – Wordpress,  HMTL, XTML, SEO, Google AdWords/Keywords, SEO ToolSet, QuickBooks, Outlook,  SPSS, Windows Movie Maker and CRM Software

· Knowledge of Consumer Behavior, Advertising, B2B and B2C Sales, Marketing Research, Marketing Mix, Target Marketing, Communications, Direct and Global Marketing, Accounting and Financial Competencies
· Skilled in Project Management, Google Analytics, writing and editing and Local Search Engine Marketing

· Thirst of knowledge, business acumen, creative, organized and drive for results
EDUCATION:  

Canisius College:  The Richard J. Whele School of Business (Buffalo, NY) 

Bachelor of Science in Marketing

             



  January 2009
WORK EXPERIENCE:
ServiceMaster Co., Chester, VA                                                                              2010-Current
Marketing and Business Development Manager
· Launched two new user and SEO friendly websites, growing business monthly by 20% 
· Organically received first page ranking on major search engines – Google, Bing and Yahoo – by utilizing proper navigation, engagement objects, web design, title and meta tags, ALT codes, link building, quality copywriting, calls to action and much more 
· Project Manager for ten Continuing Education Classes, accounting for 100% of the over 120 attendees who signed up for the courses with effective promotion, communication, advertisement and relationship building
· Company spokesman at industry events and trade shows for effective brand awareness

· Developed relationships with customers with “Identifying Needs “ sales techniques, reaching a 30% referral rate from insurance agents, adjusters and property managers 
· Responsible for all writing, editing, design and publishing of company newsletters, promotional literature and all Internet Marketing projects (Websites, Local Searches, E-Mail Marketing and Social Media)

· Customizing 404 pages and fixed any broken links for the company’s websites
· Established a reward program for our existing customer base, with discounts on additional services to increase brand loyalty
Ace Energy Inc/Energy Curtailment Specialist, Buffalo, NY                                     2009-2010
Sales Representative, Research Administrator and Marketing Administrative Support
· Providing  the marketing concept to our target market for our energy conservation and lighting program 
· Assisted the graphic designer and marketing manager with the design and content of our marketing brochures
· Wrote press releases and monthly newsletters, articulating accolades, current news and visions
Blue Cross and Blue Shield, Buffalo, NY





Summer 2008

Marketing Intern for Online Services 
· Assisted marketing group to update marketing plan and vision and scope for the  “Sales Force Automation”, diagnosing business issues, identifying gaps and develop comprehensive goals
· Assisted in  request for proposals (RFP) reports to evaluate critical data such as insurance prices and fees
· Established excel database to organize computer application to assist claims service department, in turn, making the claims software program easier to use for all representatives 
Key Bank, Buffalo, NY






Summer 2007

Mortgage Financial Accounting Intern
· Prepare account reconciliations to ensure proper controls
· Perform account reconciliations of Key owned loans and external serviced loans
· Maintain Access databases, ensuring accuracy and completeness for the purpose of posting automate
       general ledger entries and preparing account reconciliations
Buffalo Niagara Convention and Visitors Bureau, Buffalo, NY      

Summer 2006             

Communications Intern
· City Event columnist, accounting for five published articles on the Visitor Bureau Website
Awards and other activities:  Academic Deans List (2006):  NCAA Scholar Athlete Award Winner (2005):  Perfect Attendance all four years of High School:  Tops Markets Scholarship Award Winner (2006):  Sports Columnist for suite101.com (Jan 2011-Current):  Composed Marketing Research Project for inner city Boys and Girls Club (2008)
