	Michelle Goodman

	11804 Oak Point Court, Richmond, VA 23233

	804-338-6006 (Cell)

	MichelleGoodman86@gmail.com & Rocking86@aol.com



	Skills
	· Communicate ideas thoroughly, highly motivated, work productively to meet deadlines, enthusiastic, & always prompt.

· Work well with individuals & groups, exceptionally creative, able & willing to master new skills and/or concepts. 

· Proficient with basic computer skills/knowledge including Microsoft Word & PowerPoint & great organizer.

· Committed to great work ethic & professionalism.

	Education
	B.A. Degree in Communication Studies

Christopher Newport University, Newport News, VA
	2009

	
	Transfer Student from J.Sargeant Reynolds Community College

Richmond, VA
	2005- 2006

	Career History & Accomplishments 



	
	Volunteer, Bon Secours Heart Institute Wellness Center & HR Department at Henrico Doctors Hospital
· Perform administrative/clerical related tasks.
Sales Associate, Express                                                                                  
· Demonstrated strong work ethic by supporting customers & coworkers.            
· Performed various customer transactions.

· Expanded customer options by offering additional colors & sizes.

· Provided sales consultation to customers & opened new customer accounts.

· Attended store meetings in preparation for inventory, sales, opening, & closing.

· Performed markdowns for sales and clearance merchandise by offering superior customer service in calling other stores or placing an in-store order.

· Assisted with the floor layout & helped fulfill the sales goal every shift.
	March 2010-Present

2007-2008

	
	Student Assistant,  Henrico County Public School Summer School Program

· Assisted students with reading and other educational areas as needed.
· Welcomed the students & provided direction to classroom.

· Ensured a safe departure.

· Served snacks & handled money when snacks were purchased. 

· Assisted teachers in preparation for daily classroom activities & helped fulfill the student’s needs for the summer school program.


	2005

	
	Child Caretaker/Student Volunteer, Shady Grove Branch YMCA                                                                                                              

· Supervised children & provided training and development opportunities.

· Planned, initiated, & conducted reading sessions.
	2003

	
	Student Volunteer/Assistant in Henrico County Public Library Summer Reading Program, Gayton & Tuckahoe Library
· Facilitated children’s needs in order to provide a fun and rewarding summer reading program.
Memberships & Affiliations

· Dean’s List, J.Sargeant Reynolds Community College

· National Honor Society, J.Sargeant Reynolds Community College

· Member, Hillel (Jewish Organization), Christopher Newport University


	2002


