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Professional Profile

Over seven years of IT management with strong hands-on experience leading and supporting IT operations within IT areas like network, servers, database technologies, and IT infrastructure. 

TECHNICAL COMPETENCIES SUMMARY:
· Microsoft Windows 2000+ AD, DCs Single and two domain, Single and Multiple sites – 8 yrs

· Microsoft Windows DNS, DHCP - 8 yrs

· Cisco Catalyst 3550, 3750 switches: Collapsed backbone (HSRP) - 7 yrs

· Cisco Firewalls (525 Failover) and routers (1721 & 2811) - 7 yrs
· Cisco VPN 3005 – 7 yrs
· TippingPoint UnityOne IPS – 3 yrs

· IronPort C10 Email security – 3 yrs
· Liebert & APC UPS/AC systems – 6 yrs

· Backup software products – 10 yrs

· Data Warehousing & CUBE, ROLLUP queries (School project)
· SonicWall TZ200 firewall
· SQLServer 2000+ - 8 yrs (small environment setting)
· Microsoft Access 2000+ – 6 yrs

· Brightstor ArcServe – 7 yrs

· Oracle 9i, 10g (One server) – 5 yrs

· VMware ESX 3.5, 4.0 –  4 months
· Microsoft MOSS 2007 – 6 months
· Microsoft DPM 2007 – 4 months
· Orchard Harvest & COPIA – 4 months
· SolarWinds network tools – 5 yrs
· SQL Server 2005 Reporting Services (School project)
· PatchLink software – 4 months

· HIPAA Security & Meaningful Use
· Avaya IP Office 500v2, CCR, Voicemail Pro – 2 yrs

· VOIP & SIP – 3 yrs

· Red Hat EL – Basic

· Citrix XenApp 6.5 – Basic level – 3 yrs

· DELL Wyse thin client C90LE7 – 3 yrs

· Desktop management – N-able server – 3 yrs
Professional Work Experience:
colorado retina associates (cra)
 APRIL 2010-JULY 2013
IT Manager
Responsible for IT projects, operations, and maintenance of all IT infrastructure required to support 11 retina physicians throughout 5 offices.
Accomplishments:

· Successfully implemented new WAN services and network switches over EtherLoop and fiber links (OSPF routing between offices).

· Successfully managed and implemented VOIP solution. Created RFP for product and vendor selection.
· Responsible for IT disaster/failure recovery operations as required in the HIPAA security rule: Administrative Safeguards.
· Responsible for monitoring and maintaining server infrastructure including but not limited to availability, security (patches), access controls and performance of IT infrastructure. 

· Successfully prepared and maintained documentation of system configuration and layout as well as network designs.
· Procure and installed new hardware and software required for EPM/EMR software implementation (database, file server, Citrix farm, and domain controller).
· Responsible for hiring, managing, and evaluating IT staff, consultants, and contracts.
· Responsible (HIPAA security officer) for the development and implementation of HIPAA security standard.
· Responsible for external and internal security assessment project. Contracted AccuvantLabs for external security assessment.

UC Denver-cctsi
 NOVEMBER 2008-APRIL 2010
Systems Administrator
Responsible for server management and systems administration tasks.
Accomplishments:

· Successfully installed and setup in production VMware ESX vSphere 4.0 server

· Successfully setup Microsoft Data Protection Management system for snapshot backups.

· Responsible for monitoring and maintaining server infrastructure including but not limited to availability, security (patches), access controls, and performance on the CCTSI IT infrastructure. 

· Successfully prepared and maintained system configuration documentation. 

· Made server hardware and software based on project requirements.
· Maintained third party software and work with outside venders as needed.
UC Boulder – wardenburg health center
 JUNE 2008-NOVEMBER 2008
IT Professional II - Server/Systems Administration
Responsible for server administration and system monitoring operations.
Accomplishments:

· Successfully configured two Cisco Catalyst 3750-24G switches for server farm (Layer 2).

· Successfully carried out backup operations, daily security monitoring, patching and monitoring performance for Windows servers.
· Responsible for daily backup completion, tape rotation, off-site storage and test restore operations.

· Successfully setup Tripwire server as required by UC Boulder IT group to ensure security of Internet public facing servers.
allos therapeutics, Inc
 JULY 2000-OCTOBER 2007
IT Manager/Network Services Manager
Responsible for all aspects of IT Operations under the supervision of IT Director, and VP of Operations.
Accomplishments:

· Successfully designed, implemented, and maintained corporate LAN and WAN technology infrastructure including switches (VLAN configuration, VTP, STP, and HSRP configuration), firewalls, Internet router, IDS, and VPN devices.
· Responsible for maintenance, support and performance monitoring of several Microsoft SQL 7.0, 2000 Server production databases.  Setup maintenance plans for user and system databases and ensure system availability.
· Maintained software licenses Microsoft Licensing strategies and corporate licensing standardization process.

· DBA for Pharmaceutical Safety database (Aris Global and E2B Gateway) based on Oracle 9i for Windows.

· Responsible for corporate backup technology and operations including maintenance, off-site storage, and backup strategy development and assessment.
· Responsible for IT internal control documentation necessary for Sarbanes Oxley regulations.

· Successfully developed and implemented IT security policy, external security audit, and risk assessment processes.

· Responsible for managing help desk, system administration and network administration operations.

· Responsible for corporate network, including WAN, LAN and Internet: Includes design, installation, and maintenance of all network equipment.  Responsible for connectivity, performance and functionality of the network.  Support and maintain all Windows 2000, 2003 servers.  Ensure security of the corporate network.

· Developed and enforced IT policies and standard operating procedures for Disaster Recovery, Change Control, Backups and Restores, and IT security. 
· Managed tasks, projects, and performance evaluation of IT staff (4).

CITY OF GOLDEN
NOVEMBER 1997 - JULY 2000
IT Manager


Responsible for IT service and support operations, procurement, projects, and IT budget reporting to Director of Finance and IT steering committee. 

· Reviewed and evaluated departments request for software and hardware.  
· Successfully coordinating projects and initiatives with computer prioritize projects and     make decisions regarding information systems needs.
· Participated on the decision making process of Mobil Data computing equipment for Golden Police Dept. and Fire Dept.
· Responsible for hiring and supervising IS Dept. staff.
· Conducted yearly fixed asset inventory and properly disposed obsolete equipment.
· Handled personnel issues and departmental requests and/or complaints. Responsible for completing staff evaluations and performance reviews.
· Assigned workload to IT Staff and ensured proper balance between IT Staff skills and support expectations (3).
· Responsible for IT budget allocation and monitoring. Prepared yearly budgets for necessary capital expenses and projects.
· Responsible for IT staff training needs assessment and coordination.
· Coordinated help desk activities and standard operating procedures needed for problem resolution for a 125-user network.

Education:
· Regis University – School of Professional Studies
Master of Science in Computer Information Technology

Database Technologies as the Area of emphasis (August 2004 – Spring 2010)

· Colorado Christian University Lakewood, Colorado
B.S. in Computer Information Systems (Transferred from the University of Puerto Rico – Humacao (August 1991 to May 1994)

· Bayamon University College -UPR Bayamon, Puerto Rico
Associate Degree in Civil Engineering Technology (Construction and Surveying - May 1987)

relevant training & course work:

· 2012 NIST/OCR HIPAA Security Rule Conference – June 6/7
· Microsoft #6235: Implementing and Maintaining MS SQL Server 2008 Integration Services – 2/19/2010
· Orchard COPIA Lab software Administration – 4/26/2009
· Cheetah Exam Prep training in preparation for PMP examination - 6/23/2008
· Fundamentals of Finance for the Technical Executive (MIT Sloan Management)
· Strategic Information Systems: Regis University, 7/3/2006 - 8/27/2006

· Information Technology Project Management: Regis University, 1/8/2007 - 3/15/2007

·  Oracle database administration, backups and recovery, and PL/SQL (Regis University SPS)
· SANS Institute – Security 504 Hackers Techniques, Exploits & Incident Handling

· Global Knowledge CBT – Securing Cisco IOS Networks (SECUR)

· CISSP Review Seminar and CISSP exam attempt
· Cisco Secure PIX Firewall Advanced (CSPFA); Building Cisco Multilayer Switched Networks (BCMSN); Managing Cisco Network Security (MCNS), Interconnecting Cisco Network Devices (ICND)
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