M. Theresa Gonzales

720-252-0677

theresa.gonzales@live.com
SUMMARY

· Proficient with LP/DU, Calyx Point and Encompass

· Strong Knowledge of HARP,  FHA, VA and Conv. Purchase and Refinance Loans

· Self motivated, results oriented, and success driven 

· Positive “Can Do” Attitude
· Strong software skills, including MS Office Suite & Internet Research
· Excellent organizational, project and time management skills
· Ability to multi-task and exercise judgment in setting priorities
· Ability to work on projects independently
· Proficient in the English Language with strong writing skills

RELEVENT EXPERIENCE

LOAN PROCESSOR – 8 Years
Maintained pipeline of up to 62 loans, HARP, FHA, VA and Conventional.  Ran automated underwriting; Accumulated, reviewed and analyzed documents;  Ordered third party documentation, i.e. title, appraisal, etc.  Followed up with outside sources on any missing or questionable documentation;  Communicated loan status to all parties involved, i.e. Loan Officer, Realtor, Borrower, etc.  Evaluated and reconciled borrower documents and submitted to underwriting for initial and final approval using either paper or paperless system;  Assisted closer with any post closing issues; Maintained excellent customer service standards with both internal and external customers.  

LOAN ORIGINATOR – 7 Years
Solicited FHA, VA, Conventional and Non-Conventional mortgage loans from referral sources which included, but not limited to, realtors, builders and other networking avenues. Took complete application for mortgage loans; followed up on documentation required in accordance loan program, company policies and procedures.  Insured all parties were informed as to status of application.  Set customer expectations and educated them on entire mortgage process; 
Quoted and locked rates; Insured compliance with all federal, state and RESPA policies.
CUSTOMER SERVICE MANAGER
Implemented a customer service department for a mortgage technology company.  Created processes, scripts, SOPs, training material, hired and trained new service representatives.  Managed a team of 15. 
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EMPLOYMENT HISTORY
Dates of Employment
     Position




Company
09/2011 – 04/2012
    Mortgage Loan Processor
                        JPM Chase Bank

05/2010 – 06/2011
    Mortgage Loan Processor


Pulte Mortgage

06/2008 – 05/2010
    Contract Loan Processor/Owner     
Preferred Processors, LLC
12/2005 – 05/2008  
    Loan Originator/Owner


Mortgage Marketplace, LLC

10/2003 - 12/2005
    Loan Originator

 

Wall Street Associates

11/1999 – 10/2003
    Customer Service Manager


Lion Inc.

2/1997
 -   10/1999
    Loan Originator/Processor


Colorado Mortgage Network

EDUCATION

2 years college coursework in business administration
REFERENCES
Available upon request

