Lisa Ann Gonzales
2069 E 114th Ave
Northglenn, CO  80233 US
Mobile: 303.523-1990
Evening Phone: 303-280-2190
Email: lisago6@yahoo.com

	
Work Experience:
	U.S. Census Bureau American Community Survey
Regional Office 

Lakewood, CO     
01/2009 01/2011
 
  

 ACS Clerk   Temporary Position
Supervisor: Aspen Villanueva (303)264-0230

Perform a variety of clerical duties relating to the American Community Survey. Assist 300 Field Representatives in data collection, including but not limited to internet searches thru Fast data, People finders, Google, and telephone reverse lookups. Create and Mail a daily average of 30-50 letters requested by Field Representatives. Fill, weigh and ship  supply orders and all new hire packets, laptops, and study materials, as well as setting up the classroom for training sessions. Review Non-interviews transmitted to determine if the Field Representative had utilized all avenues available to obtain the interview and offering suggestions such as contacting assessor's offices and post office to obtain correct information. Taking & submitting over the phone interviews as well.


	
	Elections Department 

Secretary of State 
Denver, CO
09/1998 

01/2009
 
 Lead- Petition Verification Temporary Position
Supervisor: Rose Sanchez (303) 860-6925
Temporary position consisting of receiving, counting & stamping in petition packets. Counting all petition sheets & all signatures then entering all info into the elections computer. Verifying all submitted information by generating reports. Verifying validity of each signer by verifying their voter registration address and age. Entering & reporting on all verified signatures.


	
	

	
	Knowledge Learning Corp
Golden, CO    United States

09/2006 11/2006
 
Temp Bookkeeper
Supervisor: Cheryl Mcalister (303) 526-1600
Temporary bookkeeping position. Taking and posting payments from parents for childcare. Generating daily, weekly, and monthly reports detailing monies received and outstanding balances.



	
	T-Mobile
500 E 84th Ave
Denver, CO   80229 United States

07/2005  05/2006
Financial Care Representative
Supervisor: Tina Woodruff (800) 367-5690

Call Center, Inbound Collection call handling. Provided customers with World class service while taking payments and/or setting up payment arrangements. Restoring service while answering any and all billing questions they may have. Recipient of over Twenty-Five Awards of Excellence for going above and beyond job duties to ensure customer service and satisfaction.



	
	Cambridge College 
09/2001 05/2004
Instructor: Massage Therapy, Anatomy, Physiology, Terminology and Pathology
Supervisor: Peter Baker (303) 338-9700
 Taught two classes of 14 to 16 students daily in both a lecture/classroom setting as well as the hands on lab setting. Received six corporate awards of excellence, and had the privilege of having eight students accepted into the National Alpha Beta Kappa Society.
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