Brianne N. Gonzales
400 N. 19th Ave Brighton Colorado 80601
(907) 268-0909   brianne.gonzales11@yahoo.com
 
Objective
To obtain a position that will enable me to make a positive influence on the lives of others
 
Qualifications

	Able to work independently and under pressure
	Detail Orientated, Reliable, Trustworthy, Honest, Personable
Current Alaska driver’s license and flawless driving record
	Extensive experience in conflict resolution and problem solving
	Planning nutritious meals and educational activities
	Excellent interpersonal leadership and communications skills

Skills
	Computer proficient in several programs, i.e. Microsoft Word, Excel, Power Point, Office             and Internet Explorer 2003 & 2007
	Train other staff in office policies and procedures
	Operate multi-line telephones to receive and forward calls and schedule appointments
	Perform administrative tasks, typing at 45 wpm, proofreading, copying, faxing
	Take inventory of equipment and supplies and order supplies when stock is low

Experience
05/11 – 03/12		Lead Teacher     	Hillcrest Children’s Center	         Anchorage, AK
	Taught children social, behavior and educational skills
	Prepared educational activities
	Prepared nutritional meals
	Provided safe transportation to and from center

08/09 – 01/10		Overnight Stocker     Wal – Mart  			          Anchorage, AK
	Designed store displays
	Responded to customer questions on sales and merchandise
	Solved customer disputes on sales errors or complaints

04/09 – 08/09		Lead Teacher                Love & Learn Daycare                 Mesa, AZ
	Taught children social, behavior and educational skills
	Prepared educational activities
	Prepared nutritional meals
	Provided safe transportation to and from center

[bookmark: _GoBack]05/08 – 11/08		Lead Teacher/Van Driver	Maxwell Preschool 		Chandler, AZ
	Taught children various educational, social and behavioral skills
	Prepared educational activities
	Picked up and dropped off students at various schools
	Prepared nutritious meals

05/03 – 08/08		Shift Supervisor		Big Surf			    Tempe, AZ 
	Responsible for selection and hiring of summer staff
	Easily built rapport with co-workers and supervisors
	Monitored staff for quality customer service
	Maintained cash balances and operations policies

08/05-05/06  		C.O.E Administrative Assistant     City of Mesa 		    Mesa, AZ
	Took part in conferences with customers
	Computer systems operations including data entry & word processing
	Responsible for typing all company documents and correspondences
	Customer Service via telephone system 
 
Volunteer Experience
Athletic Sports                                              Westwood High School                              Mesa, AZ
Training Assistant
	Provided support to coaching/training staff for high school sports teams
	Treated sports team participants when injured
· Assisted outside training / teaching staff
Education
Diploma Received,                                     Bar Stars Bartending School                Anchorage, AK
Tams Card                 
Diploma Received                                     Westwood High School                                 Mesa, AZ
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