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Summary:

An ambitious and experienced operations technician trained in chemical processing of materials, also material inspection; using several types of test equipment to ensure specification compliance. Adaptable to face difficulties, adjust to change with a calm disciplined demeanor, while setting positive examples for team members. As well as committed to being a trustworthy asset, while having a strong strategic sense.


· Team Leader
· Thrives under pressure
· Safety committee expert
· Microsoft suite



EMPLOYMENT HISTORY:
Ascent Solar, Thornton, CO							 2012-2013

Operations Test Technician

Responsibilities include; Testing of the raw material prior to final assembly build. Accurate input of process data into a database, Proper disposition of material based on test results, Assisted engineers. 
· Instituted a communication method throughout the testing department to create a more successful transition between shifts. 
· Reinforced the 5S system in the test department, Organized and placed homes for all materials prevalent. 
· Use of complex and simple hand tools and test equipment.
· Assisted other team members on priority deployment and communicated effectively with others in surrounding departments to create evenflow. 
   
General Electric, Arvada, CO							 2010-2012
Renewable Energy Solar 

Operations Solar Technician

Responsibilities include; operations of process equipment.  Accurate input of process data into a database, and assisted engineers. 
· Certified in 15 operating tools, knowledgeable in an additional 10 operating tools.
· Acting shift supervisor when existing shift supervisor was unavailable.
· An integral part of the safety committee, discussing areas of opportunity, action items, and compliance with EHS, OSHA, and other safety organizations.  
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Starbucks Coffee, Denver, CO						2004-2010
Food service, retail, customer relations

Shift Supervisor, Barista

Assisted the store manager in executing store operations: This entailed deployment of partners, delegating tasks, organizing opening and closing duties, assisting in new partner training, and following cash management policies. Also anticipated customer and store needs by constantly evaluating the environment and customers for cues. Provided feedback on partner performance to the store manager, in addition to positively reinforcing successful performance and giving respectful and encouraging coaching as needed. Ensured the safety of partners and customers during scheduled shifts and set positive examples for the shift team.


· Increased customer satisfaction
· Enhanced partner moral
· Reached peak volume of ½ hour customer count to 130 customers which previously hasn’t been obtained



Additional Work History:

A five month span in 2010; I worked for a staffing agency called Man Power. Contracted jobs included:

· Production Operator for Hostess brand, making bread.
· Distribution for Ultimate Electronics. 
· Bindery technician 
· Roofer for a family owned company employed as extra help whenever needed
· Sales Representative for Bally Total fitness

ACCOMPLISHMENTS:
· 
· Shift Supervisor
· Team leader
· Maximized team performance
· Reduced bottlenecks

· Sales, leadership courses
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Community College of Denver
Business Management, Human Performance in Athletics

· Courses taken have been aimed for Business Management, Athletic Training, as well as personal development.
· PC applications I.E. Microsoft suite




Thank you for consideration and review of my resume.

