Monica Goncalves
2616 Juniper Ave., Boulder, CO 80304
(508) 441-9232
MGoncalves1@umassd.edu
EXPERIENCE

Spherion Staffing, Dartmouth, MA (June 2011-July 2013)
Recruiter/Customer Service Representative	
· Interviewed 15-20 candidates weekly and screened for job placements
· Processed payroll for up to 300 employees weekly using PeopleSoft  
· Researched and resolved client and customer questions regarding payroll and other issues
· Placed candidates at appropriate job sites according to skill sets
· Attended and participated in career fairs throughout South Eastern Massachusetts for recruitment
· Conducted job orientations on-site for new hires

Spherion Staffing, Dartmouth, MA (February 2011-June 2011)
Human Resources Intern
· Processed e-verifications for new hires
· Called new applicants and scheduled interviews
· General office duties including filing, faxing, and answering incoming calls

Marshalls, Fairhaven, MA (November 2006-June 2011)
Customer Service Coordinator/Cash Office Associate
· Supervised employees on the front line
· Performed daily register audits 
· Approved customer refunds
· Researched and resolved any customer concerns
· Generated variance reports
· Prepared bank deposits

Off Campus Bookstore, Dartmouth, MA (May 2005-November 2006)
Inventory Associate
· Maintained inventory levels of textbooks
· Data entry duties

EDUCATION
University of Massachusetts Dartmouth 2011
BS Human Resources Management, Minor in Philosophy
G.P.A. 3.5

TECHNICAL SKILLS
Advanced proficiency in MS Word, Excel, and PowerPoint

OTHER WORK EXPERIENCE

YMCA South Coast, New Bedford & Dartmouth, MA (September 2012-July 2013)
Yoga Instructor, RYT 200
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Yoga One, East Providence, RI (December 2012-July 2013)
Yoga Instructor, RYT 200

Yoga 101, Dartmouth, MA (December 2012-June 2013)
Yoga Instructor, RYT 200

References available upon request
