
Meredith Gombar

8560 Crescent Drive - Westminster, CO 80031
mlgombar@gmail.com   (262)-818-5743
Skills

[bookmark: _GoBack]Government and Investor Servicing Compliance, Loss Mitigation Underwriting, Default Modification Financial Analysis, Development and Leadership of Project Teams, Implementation and Support of Training Processes, Organization, Time Management, Customer Service, Communication,  Management

Education

Bachelor of Business Administration in Finance and Marketing
University of Wisconsin Milwaukee
December 2009
	
Work Experience

Senior Compliance Loss Mitigation Compliance Analyst – Subject Matter Expert and Team Lead
Robert Half International - Contract for Promontory Financial Group – Denver, CO
October 2011 to January 2013
· Perform review and analysis of  loss mitigation process to determine servicing compliance with treasury, investor, and internal servicing guidelines; identifying potential areas of compliance liability
· Develop policies, procedures and training materials to ensure adherence to guidelines and maintain quality control
· Dramatically increased comprehension and quality with consistent use of training and communication with analysts
· Travel to other project locations to train and assist with developmental procedures
· Analyze complex problems found in reviews and solved through consistent communication with servicer and upper management
· Demonstrate leadership influencing project teams to implement and manage daily, weekly and monthly change
· Escalate any high contingency compliance issues to quality analyst for immediate action
· Maintain working knowledge of GSE and Non-GSE investor types
· Adhere to strict confidentiality standards to maintain integrity and standards for the company and client

Home Lending Loss Mitigation Underwriter SR
JPMorgan Chase - Milwaukee, WI
January 2010 to October 2010
April 2011 - October 2011
· Develop working relationships with all coworkers, supervisors and investor representatives
· Analyze borrower financial documents and credit for GSE modification approvals and denials
· Contact CAS specialist to gather additional information to make sound decisions and explain rationales
· Validate all loan documents for accuracy and compliance with all government, Chase, and investor guidelines
· Effectively performed in top five percent of department with 95% or greater quality rate
· Actively participate in department discussions with VP and AVP to help operations run more efficiently
· Implement fraud detection techniques and forwarding details to department as needed
· Execute remediation projects as delegated by upper management, rectifying any booking or closing issues
· Order vendor work for modification process such as flood zone certifications, title work and property valuations
· Route loan information to the appropriate channels for final review and approval
· Provide direction and guidance to lower level team members

Home Lending Loss Mitigation Relationship Manager
JPMorgan Chase - Milwaukee, WI
October 2010 to April 2011
· Develop and maintain deep customer relationships; helping them through the modification process
· Consistently receive praise on customer service from borrowers providing feedback to supervisor
· Maintained performance in top five percent of department with less than five files per month sent back for more information
·  Proficient in all FHA/VA, government and bank policies and procedures to effectively solve complex issues
· Communicate all policies and procedures in a clear, respectful but effective manner with clients and team members
· Adapt quickly and efficiently to daily, weekly, and monthly changes in job structure

Marketing Intern
UWM Restaurant Operations - Milwaukee, WI
September 2009 to December 2009
· Increased overall sales in shop units with monthly promotional drink initiatives
· Collect, track, and maintain sales data to understand the purchasing habits of consumers 
· Evaluate data and assign unit specific sales and customer habits to develop promotional drinks 
· Use collaborative relationships with vendor and product suppliers to accomplish promotional ideas
· Execute pricing, product placement and advertising aspects of promotions in each unit
· Design and develop all marketing materials for each unit ensuring correct and timely placement 
· Exercise attention to detail, the ability to multi-task between projects, and possess excellent organizational skills
· Demonstrate strong communication, analytical, problem solving and decision making skills between all roles

Student Supervisor
UWM Restaurant Operations - Milwaukee, WI
August 2008 to December 2009
· Manage,  lead and direct operations of five high volume coffee shop units and 70+ employees
· Responsible for the overall effectiveness of the team, analyzing performance and communicating appropriately
· Track unit performance and monitor daily business activities while developing and coaching any weak areas
· Develop and execute all operation activities and team building events, meetings and internal communications
· Personally train and mentor staff to recommend and implement new procedures to promote strong team building
· Learn tasks quickly and adapt to fast paced environments while keeping an organized atmosphere
· Communicate daily with upper management on business performance and employee review
· Maintain performance under pressure and opposition handling high levels of stress while maintaining a professional environment
· Utilize superior communication skills to motivate staff and develop relationships with all staff and customers
· Conduct semester reviews for all 70+ employees to determine placement, raises and bonus
· Address employee performance problems promptly and directly in accordance with UWM operations policies

Computer and Program Skills

MSP, LPS, Microsoft Office Word, Excel, PowerPoint, Outlook and Publisher, Windows XP/Vista/7/8, 
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