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	Amanda Golden-Piccioni

	Objective
	To obtain employment with a growing company to increase professional skills.

	Professional Highlights
	Sales Associate
Cold called previous customers to obtain their prior business
Organized confidential paperwork for sales
Answered phone and researched account information for customers
Area Sales Manager
Called business owners to set appointments to evaluate internal procedures for increased cash flow
Advised owners of cash flow improvements and sold cash flow management systems
Maintained great relationships with new and existing customers
Online Store Specialists
Networked and built websites for online children stores
Increased sales with an existing store and two additional stores while building business to business relationships with manufacturers
Created excel spreadsheets for future purchasing budgets, and HTML uploads
Process Improvement Analyst
Initialized a new organization process for employee information
Evaluated contract details to improve on revenue in different aspects of the contract
Improved processes for company to help with performance issues

	Skills
	Microsoft Office Programs
Customer Service
Accounting
Management
Written and Oral Communication
	Yahoo Site Builder
Six Sigma White Belt
Organization



	Employment History
	Sales Associate
	Herald Standard, Uniontown, PA
	Oct. 2011-Jan. 2012

	
	Area Sales Associate
	Comcast, Pittsburgh, PA
	March 2011-Oct. 2011

	
	Area Sales Manager
	TekCollect, Columbus, OH
	May 2010- March 2011 

	
	Store Specialist
	Online Stores, New Stanton, PA
	Feb. 2009- May 2010

	Education
	Accounting
Business Management
	Westmoreland County Community College, Youngwood, PA
	[bookmark: _GoBack]December 2006

	References
	References are available on request.



