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Manufacturing technology student with solid math, blueprint reading, and precision measuring skills. Interested in an entry level CNC operator position at a company that will allow me to grow into a skilled technician.  
Manufacturing Industry Certifications 
National Institute for Metal Working Skills (NIMS), Machining Level I Credentials
•	Measurement, Materials, and Safety   
•	Job Planning, Benchwork, & Layout 
•	CNC Milling Programming, Set Up
•	CNC Turning Programming, Set Up, and Operation scheduled for October
Experience 
Comcast – Oakbrook, IL                                                                September 2006 – January 2012
Retail Sales / Call Center Technical Support  

•	Built and managed retail customer relationships 
•	Cross-sold  Comcast products 
•	Provided technical support 
•	Trained new Comcast sales representatives 
•	Met and exceeded monthly customer service goals 
RadioShack – Chicago, IL                                                                   May 2005 – November 2006
Sales Associate 
•	Marketed and sold personal electronic products 
•	Educated customers on product features 
•	Discussed product pros and cons  
•	Responsible for stock and inventory control 
•	Responsible for light cash management and bookkeeping 
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Richard J. Daley College, Manufacturing Technology Program             March 2013 – present
Chicago, IL
Calumet Green Manufacturing Program: Curriculum included. 
•	Advanced Machining Applications 
•	Introduction to CNC Machining Center
•	Introduction to CNC Turning Center 
•	Advanced Mathematics for Manufacturing
•	Laboratory Shop Class for Manufacturing
•	Print Reading
•	G-Codes
Olive Harvey College                                                                                                    2004 - 2005
Chicago, IL 
•	General requirements with electives in business 
South Shore High School 		                                                                            
Chicago, IL  
•	Diploma, General Studies      
Skills
•	Microsoft Office, excel, and word 
•	Strong analytical and problem solving skills
•	Ability to prioritize multiple tasks and meet deadlines
•	Ability lead, mentor, and coach
•	Strong communication skill
