Dustin Pascal Godec 

143 W. Powers Cir. #308  Littleton, Colorado  80120  (303) 834-7376

dustinpascal

 HYPERLINK "mailto:dustinpascal@gmail.com"
@

 HYPERLINK "mailto:dustinpascal@gmail.com"
gmail

 HYPERLINK "mailto:dustinpascal@gmail.com"
.

 HYPERLINK "mailto:dustinpascal@gmail.com"
com

March 28, 2012

To Whom It May Concern: 


Hello, my name is Dustin Pascal Godec.  As you review my resume, please note that my experience in both the computer and electronic payment industries has influenced me in several positive work ethics I feel will benefit your company. These include excellent communication skills; team oriented working conditions, love of computers and a passion for my life and work.  My future plans include continuing my education in computer science and business systems.  I look forward to the opportunity of exercising these skills for you. 

  


I would like to express to you my sincere interest in your company and am excited to learn more about what your business has to offer me in terms of a career in the computer industry.  If possible, I would love the opportunity to visit your office in the near future to get a first-hand look. I understand the constraints of time that people in your office must have and would ask only to visit if it were appropriate and convenient for you and your co-workers. 

  


Please feel free to contact me at any time for additional information or to set a time to meet.  You can reach me at (303) 834-7376 or (303) 909-6269.  Please do not hesitate to leave a message in the event I am unavailable.

  


Thank you for your time and I look forward to hearing from you soon. 

  

  


Sincerely, 


Dustin P. Godec

Objective:
An opportunity which will expand and challenge my skills in a customer




service or technical support setting.

Education:
Front Range Community College (Longmont/Boulder).    
          
          
     
             

           
            Status: One year completed in 2002



Goals: 
To procure an AAS in Computer Information Systems




To procure a BS in Computer Sciences or Network Administration

Professional Support & Call Center Experience: 

         Electronic Payment Systems LLC, Greenwood Village, Colorado

Customer Service Manager

(August 2007 — February 2010)

· Responsible for emailing of daily call center statistics reports to C.E.O & C.O.O.

· Escalated call/issue resolution

· Working with IT Engineers in resolving system errors 

· Working with other Managers in all departments in resolving merchant issues 

· Hiring Manager, responsible for hiring and termination within the CS Department

· Handling of most ACH disputes according to NACHA regulations 

· Responsible for training employees on several proprietary ticketing and call logging

· Responsible for training employees on several TSYS transaction systems including: 

· MASI for settlement and deposit tracking and resolution

· E-Connections for authorization & capture, statements and research

Tech Support / Customer Service Representative

(June 2006 — August 2007)

· Help a customer base of over 40,000 merchants track monies through merchant accounts using 
proprietary logging and financial systems and software. 

· Troubleshooting of problems with credit card terminals in a technical area. 

· Creation of login scripts for users of the MASI terminal for the Vital Platform. 

· Explanation of contracts and contractual obligations. 

· Demonstrating outstanding performance and attendance resulting in promotion 

   

IBM, 

Boulder, Colorado 

Help Desk Representative

(March 2004 — May 2006) 

· Experience with Remedy Ticketing system, using the Picasso database.

· Provided first tier support for Johnson & Johnson employees and systems. 

· Provided timely resolutions for various end-user issues. 

· Became adept at using meta servers (Citrix Servers and ICA Client) as well as utilizing tools such as DRA 

   (Administrative experience for Active Directory support). 

Maxtor Corp.,

Longmont, Colorado 

Technical Support Representative

(December 2000 — May 2002)

· Troubleshooting end user’s current problem and situation. 

· Setting up hard disk drives over the phone. 

· Maintaining positive work ethic in a fast paced telephone style environment. 

· Troubleshooting of Maxtor line of hard disk drives including IDE and Firewire (IEEE 1394).

· PCI to UDMA 100 and Firewire adapter cards at the user level. 

  


 In summary; troubleshooting, problem resolution and communications skills are all attributes that have made me successful in numerous call centers.  I have impeccable customer service skills when dealing with end users.  This is best demonstrated through my position as a Manager and CSR with EPS, Helpdesk Support for Johnson & Johnson/IBM as well as a top TSR for Maxtor Corp.

  


As I attend courses en route to earning my Associates Degree, my skills should only strengthen and expand.   I look forward to applying my new capabilities in the job market.  I hope to apply my aptitude with your company.  Not only would this be beneficial to my knowledge and experience, but also to the overall well-being and operation of the company.


Thank you for your time and consideration.

Sincerely,


Dustin P. Godec


