ALLISON GODAT
www.linkedin.com/pub/allison-godat/24/223/213
Allison.Godat@gmail.com 
917.502.6329
Experience 
Jenny Lake Lodge, Grand Teton National Park, WY
Front Desk Manager								      Summer 2012
· Train and oversee 5 front desk agents, the hotel concierge, and reservationist. Orient the incoming staff to Grand Teton National Park and prepare them for the busy summer season
· Attend daily, weekly and monthly manager’s meetings to discuss sales, survey percentages, and employee progress
· Uphold Vail’s “Brand Standards” for hotels and guest service. 
· Act as Vail’s Environmental Health and Safety Officer for Jenny Lake Lodge. Filled out EH&S paperwork and attend EH&S monthly meetings.  
· Provide proper incentive for improvement throughout the season. 
· Awards: Environmental Award July 2012, EH&S Award 2012, Season MVP Award

Bareburger, New York, NY						                       Winter 2011 
Waitress
· Promote and Sell 100% Organic and all-natural grass fed meats, organic and all natural cheeses and organic vegetables. 
· Advise customers on wine and meat pairings
· Provide exemplary service in one of New York City’s most upscale neighborhoods. 

Swiftcurrent Motor Inn, Glacier National Park, MT 
Waitress  									      Summer 2011
· Maintain a safe and hygienic work area 
· Act as a liaison between our customers and the kitchen
· Interface with customers: communicate specials, desserts, entrees and deals 
· Assimilate information, multitask, and anticipate customer concerns within a rapid paced environment
· Dispute resolution and financial management.

Alta Peruvian Lodge, Alta, UT
Front Desk Agent									         Winter 2010
· Greet customers and welcome them to Alta, Utah
· Advise guests about ski passes, ski rentals, and orient them to the hotel
· Inform each guest about proper avalanche safety and possible road closures
·  Set up room charges, schedule shuttle pickups, answer phone calls, and audit billing

Curry Village Lodging, Yosemite National Park, CA
Front Desk Agent 								      Summer 2010
· Work one-on one with guests to solve any issues during their stay and check guests into their varying accommodations.
·  Act as guide and interpreter to Yosemite National Park and surrounding areas, explain national park policies, regulations, and advise guests on proper safety procedures. Including safe food storage, proper wildlife etiquette, and transportation guidelines

Many Glacier Hotel, Babb, MT
Concierge (Information and Transportation) 						      Summer 2009
· Introduce each guest to Glacier National Park and educate them on the possibilities within the park as well as the surrounding area. 
· Provide pamphlets and information on all local events and available tours. 
· Help quests with obtaining tickets, setting appointments, and making reservations.
· Promote and sell tickets for the historic red bus tour through Glacier's Going-To-The-Sun-Road.
· Encourage guests to ask questions about local heritage, the names of mountains, flowers and glaciers, the best trail hiking, the most secretive off-trail hiking, directions to the best restaurant, and travel times within Montana.
· Employee of the Month: July 2009

McKinley Village Lodge, Denali National Park, AK 
Front Desk Agent 						        Summer 2007 & 2008 
· Greet, register, and orient each guest to Denali National Park and The McKinley Village Lodge.
· Use the Springer Miller Computer System in order to prepare and alter reservations.
· Provide outstanding guest service while responding to general questions, complaints, and concerns. 
· Promote and book local ATV, flight-seeing, and rafting tours.
· Encourage guests to take advantage of the many hiking and camping opportunities within the park and answer any questions about Alaska's wildlife, landscape, or vegetation. 
· Employee of the Month: July 2008 


Education
  Stony brook University: The School of Health Technology & Management, Stony brook, NY
  BA in Health Science, May 2009
· Deans List Spring Semester 2009 Term GPA 4.0 
· Health Science Major Cumulative GPA 3.83
· Biology, Environmental Education, HAZ MAT Emergency Response, Industrial Hygiene, Environmental Health and Safety


References  Available on request
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