
Kathy J. Glowczewski
60 Warren Court
Winona, MN  55987
Phone:  (507) 454-0077
kathyglow@hbci.com

OBJECTIVE To secure a position with a company where I can utilize my skills and experience for growth and development.

CORE COMPETENCIES
· Ability to meet deadlines while assuring quality completion of work performed
· Able to develop and implement competitive loan services and programs
· Skilled in data analysis and daily reporting
· Excellent verbal and written communication skills
· Extensive knowledge of Mortgage Loan operations, underwriting guidelines, policies, and procedures
· Highly skilled in the use of Microsoft Office, Word, Outlook, Excel and Power Point
PROFESSIONAL EXPERIENCE
Member Advisor – Affinity Plus Federal Credit Union, Winona, MN			03/1996 – 11/2011
Responsible for verifying, compiling, and typing application information for mortgage loans and assisted the Loan Officers mortgage loans.  Executed follow- up with clients to collect all documents necessary to close loan and reviewed and arranged files in proper order before submitting to underwriting. Mailed the letters of approval and denial to the applicants and recorded data on the status of loans such as number of new applications, approved loans and cancelled or denied loans, using computer system.

Customer Service Representative – Minnesota First, Winona, MN				08/1991-03/1996
Received and counted working cash at beginning of shift, identified customers, validated and cashed checks; accepted cash and checks for deposit and checked accuracy of deposit slip and processed cash withdrawals.  Performed specialized tasks such as preparing cashier's checks, personal money orders, issuing traveler's checks and exchanging foreign currency.   Performed services for customers such as ordering bank cards and checks and receiving and verifying loan payments, mortgage payments and utility bill payments.  Responsible for recording all transactions promptly, accurately and in compliance with bank procedures; balancing currency, cash and checks in cash drawer at end of each shift; answering inquiries regarding checking and savings accounts and other bank related products and resolving issues and problems with customer's accounts

Customer Service Representative – Fleet Finance, Bloomington, MN    			03/1987 – 08/1990
Received cash and checks for deposit, verified amounts, and examined checks for endorsement; entered member and transactions data into computer and issued computer-generated receipts to members.  Cashed checks and disbursed monies after verifying signatures, endorsements and member account balances.  Responsible for collecting loan payments and placing holds on accounts for uncollected funds, verifying accuracy, and posting night and mail deposits, payments and requests received in mail on a daily basis.

EDUCATION
HS Diploma, Winona Senior High School, Winona, MN 	General Studies	            1984 -1985
University of Minnesota, Minneapolis, MN			Business		            1985-1986			
