Florence Glenn
2414 Oakland Ave South
Minneapolis, MN 55415

 (612)275-1639
GlennFlorence59@yahoo.com

Objective

To obtain a position in which I can utilize my skills and experience to contribute to the success of a company and advance professionally

Professional Experience 
Certified Nursing Assistant, All Heart Staffing, Cedar Rapids, IA 2010

· Administered medications or treatments, such as suppositories, irrigations, enemas, and douches
· Answered patient call signals, signal lights, bells, or intercom systems to determine patients’ needs
· Applied clean dressings, slings, stockings, or support bandages, under direction of nurse or physician
· Assisted nurses or physicians in the operation of medical equipment or provision of patient care
Certified Nursing Assistant/Housekeeper, Bickford Cottage, Marion, IA 2006-2007

· Cleaned and sanitized patient rooms, bathrooms, examination rooms, or other patient areas 
· Collected specimens, such as urine, feces, or sputum
· Communicated with patients to ascertain feelings or need for assistance or social and emotional support
· Document or otherwise report observations of patient behavior, complaints, or physical symptoms to nurses
· Carried linens, towels, toilet items, and cleaning supplies, using wheeled carts

· Emptied waste baskets, empty and transport other trash to waste disposal areas

Customer Service Rep, Company, City, State, Years worked

· Provided excellent customer service to ensure repeat customers 
· Greeted customers in a professional and friendly manner 
· Ability to problem solve in response to customer inquiries
· Handled gift card, credit, check, and cash transactions
· Ensured a balanced register at the end of shift
Additional Skills
· Punctual and dependable

· Computer skills: Microsoft Word, Internet & Email 

· Always willing to learn new skills and techniques 

