	820 Merganser Drive 
Apartment #205
Fort Collins, Co 80524
	Phone 970-308-2568
E-mail kristy.giron553@live.com


Kristy Giron 
	Objective
	Work for one company for a long period of time, where I can excel and move up in positions. 

	Education
	 Fort Collins High School  Fort Collins, Co
High School Diploma 

	Work experience
	09/2008-03/2010
Center Partners  
Fort Collins, Co 

Outbound/ Inbound Agent For Capitol One 
· Outbound Calling:
· Loli- overdraft protection

· Payment Protection for the CC 
· Inbound Calling:
· Setup Accounts

· Set Accounts

· Trouble Shooting on Accounts

· Account Changes:
· Retention
· Taking customers payments

· Answering questions on bills 

1/2005-07/2008                 City Limits      Fort Collins. Co 


Server/ Bartender
· Customer Service
· Taking Orders

· Customer Satisfaction

01/1998- 12/2005

Denny’s 

Fort Collins, Co 





Server/RP/ Unit Manager
· Customer Service
· Own Shift 

· Shift Scheduling

· Customer Satisfaction
· Management 

· End of Shift Organizing (Bank, Ordering, ETC) 
I am very dependable, have dependable transportation. I have great customer service skills, weather in person or on the phone. I am very detailed oriented, I am a quick learner. I am a team worker and enjoy working with others. Love learning new things to increase my knowledge. I have
experience with Microsoft Office Suite.

Sincerely,
K

Sincerely, 
Kristy Giron




