	Stephanie Gillming
7731 Brentwood Street, Arvada, CO 80005 
720-530-9249
Rebacowgurl@comcast.net

	OBJECTIVE

	
	I have spent a few years now in customer service not only in retail but also in a call center. I have also spent a year in banking.I have professional phone skills and business computer experience.  I am seeking to continue to use and build upon these skills.

	SKILLS PROFILE



· Dependable
· Patient
· Sense of Humor
· Friendly
· Responsible
· Self-Motivated
· Resourceful
· [bookmark: _GoBack]Quick Learner
· Sign Language
· Problem Solver
· Organizational Skills
· Logical Thinker
· Loyal
· Phone Skills
· Team Player
· Creative
· Typing Skills
	EMPLOYMENT HISTORY

	
	Underwriter
Urban Lending Solutions, Broomfield CO

Default Servicing Complaint Resolution 
Urban Lending Solutions, Broomfield, CO 

Call Center Agent
	October 2013- March 2014

November 2012-October2013

July 2010-October 2012

	
	Dish Network, Thornton, CO
Customer Service Agent July 2010-December 2010
Loyalty Representative December 2010- July 2011
Advanced Technical Support Specialist July 2011-present

	
	Cashier/Customer Service Supervisor
	May 2008-October 2012

	
	Bed Bath and Beyond, Westminster, CO
Cashier/Associate May 2008-September 2010
Customer Service Supervisor/Cashier October 2011-present

	
	Preschool Teacher
	May 2000-July 2010

	
	Wooden Shoe Preschool, Westminster, CO

	EDUCATION

	
	Associate of Applied Science Early Childhood Education
	2006

	
	Front Range Community College, Westminster, CO

	

	
	Early Childhood Education-Director 
		2006	

	
	Front Range Community College, Westminster, CO

	

	
	Child Development Associate
	

	
	Front Range Community College, Westminster, CO

	2005

	Early Childhood Education-Group Leader 
		2004	

	Front Range Community College, Westminster, CO




	
