Sharon Giffen

               SharonLGiffen@Gmail.com                                                          13874 West 76th Ave.

               720-289-8695                                                    


   Arvada, CO 80005
QUALIFICATIONS

· Account Management with 2 years’ experience for high end customers including Fujitsu, FedEx, Allstate, Xerox, eBay, Google, Ticketmaster, Bank of America, Target, Yahoo.

· Developed skills by becoming proficient with the company service support levels provided to customers on purchases of hardware systems.

· Increased knowledge base with the hardware systems team booking high end servers and data/tape storage units.

· Skilled in reviewing individual customer contract content for accurate application of terms and conditions on purchases. 

· Experience in customer service via phone, personal and email communications developing a strong rapport. Thus enabling me the ability to confidently make proactive decisions on customer accounts while waiting for customer confirmation saving cycle time on critical time sensitive issues. 

· Reconciling revenue discrepancies between customers PO’s and ordering documents on multi-million dollar deals. 

· Working in conjunction with traffic/shipping, splitting shipments to expedite essential product while assuring complete and timely delivery of the entire order to meet the customer’s invoice requirements.

SKILLS

	· Oracle 10.7, 11i, R12

· Linux/Unix

· Microsoft Office

· Excel

· Power point

· Microsoft 7

· Web Design

· HTML
	· Star Office

· Thunderbird

· Outlook

· System Configuration Tool 

· Internet

· Internal Software Tools

· Multiline Phone System

· Quickbooks
	· Policies & Procedures

· Inventory Management

· Service Tickets

· Bug tickets

· Printer

· Scanner

· Fax

· VoIP


EXPERIENCE

Oracle America Inc./Sun Microsystems
 01/08 – 01/12



500 Eldorado Blvd, Broomfield, CO  80021-3408 

(303) 464-4000

· Trusted employee with US Federal Government account clearance.

· Completion of critical independent or team projects within SLA and in a professional manner. Strong involvement on several corporate system upgrade migration projects.

· High comfort level in delivery of clear concise direction for projects or tasks including training local, and international (Canada, Bangalore, India) employees via webex and onsite classroom, phone, IM and email presentation to accommodate location restrictions on projects and procedures to assure correct business practices.
· Encourage input to develop simplified and accurate process to cut cycle counts and improve efficacy in the workplace. 

· Functioning strong in high pressure situations to drive projects to completion with focus and on track performance.

· Working knowledge of data center technology including servers, storage, software, networks, service, etc.

· Strong comfort level working with transportation vendors for delivery issues in need of expedites, change of delivery location, lost shipments, import/export border concerns and many one off situations.
· Confident in preforming in local and global duties pertaining to the legal and ethical concerns involving both corporate and customer interests.

· Major migration projects include customer Service/Maintenance order information and history to Oracle 11i and customer Hardware order information and history to Oracle R12.

· Booked services for Sun Microsystems and product for Sun Microsystems and Oracle America Inc. with great attention to detail to assure legal terms and conditions were met while balancing financial discrepancies on high dollar orders in a timely manner. 

· Processed Regional Order Management tickets to resolution that were submitted by sales and the World Wide Order Process team.

New Global Telecom 12/05 – 06/07

143 Union Boulevard, Suite 400 Lakewood, CO 80228
TEL: 303-278-0700 FAX: 303-278-0728
· Updated in-house VoIP wholesales databases including vendor software applications, various inventory registers, and Emergency 911 data management.

· Worked on large customer migration projects merging data and completing them well within SLA with zero data entry error rate. 

· With customer concerns, prioritized trouble tickets and cleared them out when possible. For complex customer issues requiring departmental handoff such as IT, Engineering, Legal, clear concise direction was provided for quick and complete resolution while maintaining customer communication.

· Strong customer service with multiple companies with thousands of customers nationwide to achieve success for both business and residential end users. 

· Maintained inventory on daily and expedited requests. Involved understanding common inventory needs and anticipating future needs to shorten customer wait time for new orders. 

· Lead on production of provisioning process documentation to achieve accuracy and establish accountability and proficiency for the provisioning team. 

· Working closely with IT to produce a comprehensive working database with data management for the production and implementation of the new and existing Automated Data Management System. 

· Performed stress and workability testing, identified errors and recommend revisions on the pre-production and subsequent working automated database software.

Trilogy Financial Services 1999 – 2000
2000 S. Colorado Blvd., Tower One, Suite 11100, Denver, CO 80222 
Tel: 303-300-3323 - Fax: 303-872-6598
· Investment Executive providing investment solutions for long term retirement and life insurance. 

· Obtained a Series 7 and Insurance but are not current at this point in time.

· Reviewing the customer’s financial status, discussing goals, determining time for investment planning and presenting a comprehensive layout of achievable options for the customer to choose from. 

· Completing appropriate paperwork to present to the customer in a clean professional manner giving the client the level of comfort that is needed when planning for the future. 

· Attending trade shows to obtain leads for follow up and contacting these potential clients for appointment setting and product presentation.

· In-home or in-office presentation to clients on need and product for long and short term investment planning. Answering questions and providing documentation on multiple options to assist the client reach their retirement, college, or insurance goals to name a few.

EDUCATION AND TRAINING

· Sun Microsystems product training provided by Sun Microsystems.

· Linux/Unix systems administration (actual field experience) 

· HTML Webpage Design (actual field experience)

· Introduction to Web Design (actual field experience)

· Systems Network on Apache server (actual field experience)

· Introduction to VoIP Telephone Systems 
· Oracle America Inc. Quoter and Configuration Specialist for high end servers and tape storage.

· RED ROCKS COMMUNITY COLLEGE

Arvada, CO

Associate Degree – 5/2005

General Studies

GPA 112 Semester hours

PROFESSIONAL ASSOCIATIONS

· Gil Avila -  Sr. Director, Americas Revenue Operations Center :       

(303) 272-4263


Gilbert.Avila@Oracle.com
· Shawn Pater - Sr. Manager - Americas Order Management:          

(303) 272-4033

Shawn.Pater@Oracle.com
· Rhonda Gray – Sr. Manager - Americas Order Management:             


Rhonda.Gray@Oracle.com
· Sean L. Covi, Vice President, Advanced Planning Trilogy Financial Services:

Tel: 303-300-3323 - Fax: 303-872-6598
Letter of Recommendation from my Sr. Director Gil Avila

June 3, 2011 
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To Whom It May Concern: 


Though I work for Oracle Americas it is our corporate policy not to write letters of recommendation on behalf of the corporation, thus, please view this letter as a personal note but know that it is written by a senior executive who is responsible for a large, multinational organization. 


It is with great privilege that I write to you in recommendation of Sharon Giffen. I have worked with Sharon in the capacity of her organizational leader and have had direct visibility to her work effort and ethic for the past 1.5 years. From my regular interactions with Sharon I am completely confident with reporting that she is consistent in her professional approach and is an outstanding resource that understands the balance between customer, corporate, legal and fiduciary requirements. Her integrity and teamwork are second none. She has achieved great success while working with various teams in highly mission critical computing environments where results have major impact on customer mission and satisfaction, as well as, corporate revenue streams. Conversely, she has displayed her greatest success stories when working with her teammates as coach and Her openness toward change and her ability to encourage, promote, participate and lead continuous improvement efforts have established a workplace where employees are finding more joy in their work environment. She clearly understands the importance of diversity in her approach based on customer needs or teammate skill set and she is creative and flexible in approach to finding rapid solutions that are customer beneficial yet balance corporate requirements. She is known as a person who can convey a message or learning moment with authority and clear articulation. She is a highly trusted individual because of the care and positive attitude she displays when working with others. She is an expert in process creation and simplification and she provided valued return on investment with every project she was a part of. She has met the challenges put in front of her with exemplary performance, grace under pressure, confidence and humor. You will find her to be a pleasant, generous person who is never afraid to take on a challenging task. She is one of our most dedicated employees and is an independent, self directed person. 


I realize my comments may be a bit high level and I would be happy to discuss Sharon in more detail if you so desire. Suffice to say that she will be a valued asset to any organization and the smart choice for any current opportunities within your own. 

Gil Avila 

Senior Director – Americas Revenue Operations / Oracle 

(303) 272-4263 

