DENNIS GIBERSON

6203 Willow Lane, Boulder, CO 80301

Phone: 720-352-3191 

 Email: dennis_giberson@q.com


SUMMARY OF QUALIFICATIONS

Inside Sales Rep and Product Specialist with 12+ years experience managing customer and partner relationships in the IT distribution and reseller industry.  I’ve developed strong technical knowledge of the industry from both a company and client viewpoint.  I have excellent problem solving and issue resolution skills and a proven ability to increase team, company and customer sales.  I am extremely detail oriented and resourceful, with a dedication to excellent customer service and creation of customer loyalty.  I remain diligent and devoted with a proven ability to effectively manage relationships with co-workers, vendors and customers.  I’m able to manage change and work well with others to form a cohesive team under stressful conditions.  Overall, I have 22 years of customer service experience in a diverse variety of roles.

EDUCATION
University of Colorado at Boulder

· B.S Business Administration.  Emphasis in Marketing.   Graduated May 1993.

· Dean’s List 1987-1989.

· Worked full time while attending classes.

Front Range Community College

· Computer Network Support Program.  Certificate completed February 1998.
PROFESSIONAL EXPERIENCE
Giberson Ranch, Frisco, CO  (part time and seasonal work only)
      Mar. 2010 – Present

· Performed numerous duties on ranch owned by family partnership.

Oracle
, Broomfield, CO  (contract worker via Randstad Staffing)
      Jan. 2011 – May 2012
· Support Sales Representative 
· Managed high volume sales territory with duties including:  Quote preparation, Order processing: Daily customer support and backup for sales team.
· Worked on ServiceSource Buy Back Program, Unattached Opportunity Management Program and a number of other projects aimed at cleaning up data and increasing revenue.
Meridian IT Inc., Deerfield, IL 


                 
                  Oct. 2007 – Oct. 2009

· Product Specialist, Inside Sales Account Manager




· Provided sales assistance to 40+ Account Managers with duties including product configuration, quote preparation, product sourcing and special pricing requests.

· Managed hardware & maintenance support for multiple vendors including Sun Microsystems, HP and VMware.

· Performed accurate order processing with responsibilities including:  Sales & Purchase order creation; Submittal and follow up with distribution partners; Vendor sales reporting. 

· Ensured proactive and timely customer communication for items such as ETA’s, POD’s and special reporting.

Avnet Technology Solutions (formerly GE Access), Westminster, CO       March 2000 – July 2007
· Territory Manager 



2005-2007
· Formed a cohesive team as West Coast Team Lead in the Sun Business Unit with quarterly sales quotas over $50m.

· Managed sales team of up to ten sales reps responsible for product configuration assistance, quoting, order processing and shipment of product.

· Developed and implemented strategies and programs to increase customer sales through promotion, product knowledge and improved process efficiency.

· Supported multiple vendor lines including Sun Microsystems, Symantec and Hitachi.

· Quality Account Manager


2004-2005
· Account Manager of West Coast Team tasked to increase accuracy among team and limit financial exposure.

· Successfully created and implemented team processes for improved accuracy on pre-sales quotes and orders in addition to prompt post-sales resolutions.

· Account Manager/Sales Rep


2000-2004
· Responsible for all aspects of sales process from configuration to shipment of products.

· Built and maintained strong relationships with both customers and vendors to create an outstanding level of customer service and support.
Walrus Saloon, Boulder, Colorado



                  Jan. 1990 – Nov. 2002
· Bartender /Assistant Manager

· Focused on providing the highest level of customer service.

· Responsible for inventory and cost control.

· Contributed to monthly business plan, promotions and advertising.
