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	SKILLS SUMMARY

	
	Analytical and innovation Information Technology/Systems professional with a Bachelors and Masters in Information Systems and over 11 years of experience in financial, insurance, non-profit, utility, and healthcare industries performing the following.
· System analysis, planning and implementation
· System testing

· Project management

· Technical documentation
· System administration
· Training
· Acting as a Liaison between Operations, Business, Quality Assurance and Systems teams



	Experience

	
	Prudential Financial, Roseland, NJ
	

	
	Team Lead, System Consulting 

(Previous positions - System Analysis & Development Specialist)
	   January 2007- Present

	
	· Systems Lead and liaison between Business, Systems and external Third Party Distribution Partners in analysis, conducting JAD sessions, gathering business and technical requirements, development and implementation of application/system changes, by following Software Development Life Cycle (SDLC) methodologies, Prudential and ACORD Standards.  

· Collaborating with other Insurance companies such as Edward Jones and Merrill Lynch on over million dollar systems projects to expand life insurance business. Received Quarter LifeImPruver Award for my work on Edward Jones Projects in 3rd Quarter 2011.

· Analyze and document System/Software Requirements and Interface Control Documents for several projects within the company (such as Information Exchange Administration Tool (designed with .Net technology), Two Way Data Aggregation (using WebServices), Customer Account Access and Navigator Online Application Enhancements (using ASP.net), Information Exchange ACORD Appointments, Commission, Pending Case Status, Pending Lapse Inforce Feeds Configuration and Enhancements, VUL Product Release to name a few) which involve setup and enhancement of third party feeds, new applications configuration and design, enhancements to existing applications, setup and configuration of new insurance products within third party systems,  introduction and innovation of new two way communication messaging between data aggregators.

· Plan, document and execute Test Plan, Cases and Conditions, Implementation Plans and Operations Plans within End-to-End, UAT testing environments utilizing Quality Center.
· Implemented a web-based application, which re-engineered an existing manual process enabling a process that took weeks to be completed, to be accomplished in seconds by writing extensive documentation, prototyping and performing testing to implement a highly sophisticated system.  A Business Value Award (which is the highest technology honor) was awarded for my work for this project.

· Coordinate projects and testing with outside vendors and data aggregators such as Oracle, Ebix, Inc, Crump, DTCC, iPipeline, and LifeMark.

· Provide production support to customers for Information Exchange feeds & other Agency & Third Party systems.

· Work closely with the Business teams in California and Minneapolis, Quality Assurance team in Ireland & Systems team and senior management in New Jersey to successfully implement projects.

· Document technical specifications for all projects which include detailed system design, database architecture, process flows, use case diagrams and prototypes.

	
	Brookdale Community College, Lincroft, NJ

	
	Adjunct Computer Science Professor
	September 2007 – December 2008

	
	· Adjunct Professor at Brookdale Community College teaching Computer Science courses to Associates and Undergraduate students. Taught in Fall 2007, Spring 2008 and Fall 2008.

· COMP 129 – IT Course is a rigorous introduction to computer science and computer applications. 

	
	1199 SEIU National Benefit Fund, New York, NY
	

	
	Technical Analyst
	October 2006 – January 2007

	
	· Performed Release, Acceptance, & Regression, testing for CACTUS application.
· Documented business and technical requirements for new provider load and update process and for QNXT Call Tracking Module.
· Performed extensive data analysis and comparison across systems by executing complex SQL queries for QNXT and CACTUS systems.
· Gathered business requirements from end users and conducted JAD sessions.

· Resolved issues and made recommendations for improvement for existing systems.

	
	Horizon Blue Cross Blue Shield of New Jersey, Newark, NJ
	

	
	Technical Analyst
	August 2005 – October 2006 

	
	· Performed Release, Acceptance, Regression, & System Migration testing for QNXT application in the Production Support, Release Acceptance and Development environments. 

· Planned and designed test methodology for the new Contract Auto Assign process for QNXT contract management.

· Documented technical specifications and trained team members in manual contract assignment.

· Analyzed, configured and maintained professional, ancillary, and hospital contracts. 

· Resolved claims, provider, contracts, and membership issues on QNXT system.

· Worked with SQL and Access to query data from the backend and perform data updates.

· Audited system contracts and executed updates or recommended fixes.

	
	Middlesex Water Company, Iselin, NJ
	

	
	Computer Support Specialist
	January 2004 – August 2005

	
	· Administered and maintained several Windows 2000 and Windows 2003 servers.

· Provided technical support to various locations throughout New Jersey and Delaware.

· Documented customized training and technical manuals and trained staff for various Microsoft Applications.

· Documented Information Technology Department Disaster Recovery and Continuity Plan and IT Policies & Procedures Manual.

· Designed and maintained website for company subsidiaries (www.tuiwater.com )

· Responsible for implementation of Sarbanes- Oxley Act within the IT Department by designing a Tracking database and working closely with Deloitte & Touché auditors.

· Installed and updated various software applications such as ADP, Dynamics, RouteMAPS, and EZRoute.

	
	The Arc of Monmouth & Hersh High School, Tinton Falls, NJ
	

	
	Help Desk Associate 
	July 2000 – January 2004

	
	· Set up and solely maintained network for 250 employees and over 20 locations.

· Documented customized training manuals, technical documentation and presentations.

· Trained staff in various computer needs such as Network, Internet and Email.

· Installed, updated and troubleshoot hardware and software throughout the agency.

· Supervised administrative staff and ensured that the organization is HIPAA compliant. 

· Worked closely with ADP consultants in upgrading Payroll and Human Resource software.

	Education

	
	New Jersey Institute of Technology, Newark, NJ

	
	M.S. in Information Systems
	January 2006

	
	Honors: NJIT PROVOST Scholarship

	
	New Jersey Institute of Technology, Newark, NJ

	
	B.S. in Information Systems
	January 2005

	
	Honors: Dean’s List

	Computer Skills

	
	· Experienced at SQL, UDB, Sybase, Visual Basic, XML, HTML, WebSphere and familiar with Unix, Oracle, .Net, Java & C++.

· Expert at Microsoft Office – all versions (Word, Excel, Access, PowerPoint, Publisher, Front Page, Visio, Project)

	AWARDS

	
	· Business Value Award  - Highest Technology Honor at Prudential - for IE Admin Tool Project
· Quarterly Life ImPRUver Award – 3rd Quarter 2011 for Edward Jones Projects
· Recognition for ACORD 2008 Awards for Third Party ACORD Standard Feeds

· Commitment to ACORD Award  -  Early Adopter Award - ACORD Innovative Implementation Award

· Prudential Life ImPRUver Recognition Cards


