	David Paul Ghan

	Phone: (907)330-4390		
E-mail: david.p.ghan@gmail.com 	 
	English: Fluent
Egyptian Arabic: Intermediate

	
Professional Summary

	Highly motivated operations professional with more than six years’ experience in logistics. Successfully developed long-term plans for operational improvement, including creating metrics to track performance and productivity to allow for future planning. Strong history of developing business relationships with clients and contracted carriers in order to promote mutually beneficial objectives. 

	
Academic Experience

	Bachelor of Arts, Political Science, Seattle Pacific University, Seattle, WA	
Concentration on International Affairs and Middle Eastern History

	
Professional Experience

	Operations Supervisor, Lynden Transport, Inc., Anchorage, AK	6/2013 – 12/2013
Fulfilled wide range of operational positions and trained new supervisors in management and freight/warehouse management software and databases.
Managed warehouse and yard operations, including planning and routing outbound freight for deliveries.
Developed metrics to determine productivity, labor expenditures, and contract carrier costs in order to analyze trends and areas needing to be addressed and improved.
[bookmark: _GoBack]Acted as liaison between Lynden operations team and clients to reduce transit and delivery times.
Managed relationships with regional third party carriers in ocean, air, truckload, and LTL shipping.

	Interim Assistant Terminal Manager, Lynden Transport, Inc., Soldotna, AK	6/2012 – 8/2012
Assisted new terminal manager in training incoming Assistant Terminal Manager.
Calculated rate requests and shipping costs for new and existing clients, including interlining and connecting carrier rates for beyond shipments.
Collaborated with clients and other terminals to meet schedule and logistical needs.
Managed and led customer service and driver staff during day-to-day operations.
Filled various supervisor and customer service roles when needed.
Was responsible for maintaining fleet and equipment and reporting any maintenance.

	Line Haul Supervisor, Lynden Transport, Inc., Anchorage, AK	6/2009 – 4/2011
Managed and oversaw the loading and dispatching of line haul freight.
Tracked and managed movement of cargo, from small parcels to full truckloads.
Assisted in response to 2010 Deep Water Horizon oil spill by managing the movement of oil cleanup equipment from Alaska to Louisiana, Alabama and Florida.
Calculated and monitored shipping and labor costs in order to increase productivity.
Managed connecting carrier relationships.

	
Additional Proficiencies

	· Project management
· Financial and budget reporting
· Proofreading and copyediting
· Forklift and freight handling experience
	· MS Office expert, particularly Excel
· Procurement and equipment purchasing
· WMS and freight management software
· Customer service



