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	GEICO Direct, Tucson

3/07-present
Recruiter/Senior Employment Specialist
· Recruit, interview and assess, customer service associates, supervisors and recent college graduates
· Oversee and manage employee referral program promotions and annual budget for 1,200 employees
· Calibrate/strategize with corporate and regional management/team members on selecting and retaining 300+ hires annually
· Experienced and knowledgeable in using Applicant Tracking System (ATS)
· Assist local and national recruiters in building relationships with University of Arizona, Arizona State University and other local colleges by way of interviewing, assessing, providing resume critiques, educating students on career opportunities
· Oversee pre-employment background process, including submitting, reviewing interpreting criminal and credit reports, verifying information, making final offers, rescinding offers, providing benefit information, document/investigate employee issues 
· New-hire orientations, I-9s, E-Verify for more than 300 hires annually
· Organize job fairs to exceed departments’ hiring goals 

10/05–3/07
Licensed Customer Service Agent/Trainer
· Assist customers with questions regarding their insurance policies, including coverage counseling, adding/deleting vehicles, and customize insurance plans to suit individual needs 
· Evaluate customer financial needs to offer specialized plans to provide up to 1 million dollars of coverage
· Efficiently handled 40-50 calls per day by providing a high level of internal/external customer service
· Facilitate learning through a variety of delivery methods including classroom instruction, virtual training, and on-the-job coaching
· Develop and organize training manuals, visual aids, and other educational materials for a hands-on experience

Education
B.A, Communication, Bowling Green State University
Supervisory/Management leadership courses, GEICO

Awards
CARE Award recipient, GEICO, 2008, 2010, 2013
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