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	GERALD TRUJILLO

	Skills

	
Certified Train the Trainer
Root Cause Analysis Process Lead and Participant
· Quality Assurance Verifier

	Experience

	February, 2016 to Present
	Safelite
	Loveland, Colorado

	Repair Specialist
Repair and install windshields in automobiles
Customer Service including customer communication and service
· Equipment Testing


	

	February, 2005 to June, 2015
	Covidien
	Gunbarrel, Colorado

	Specialist
Quality assurance inspection of medical products
Shipping and Receiving medical products
Product assembly

	

	April, 2003 to January, 2005
	Sprint
	Boulder, Colorado

	Customer Service Representative
Provide customer service through handling of general phone calls, complaints and troubleshooting
Sales of products

	

	Education

	May, 1981
	Skyline High School
	Longmont, Colorado

	Graduated with Diploma

	1990
	Denver Institute of Technology
	Denver, Colorado

	Electronic Test Technician Certificate

	References

	References are available on request.



