   Colleen E. George
107 Orchard Avenue
West Seneca, New York 14224
(716) 207-2376
colleengeorge@roadrunner.com

Education:		Niagara University- Anticipated Degree 2012
Bachelor of Science in Hotel and Restaurant Management
Concentration- Hotel and Restaurant Planning and Control
GPA- 3.6/4.33 Dean’s List 

Certifications:		ServSafe Certifications, Hotel Front Desk Operations, CPR Certified 

Related Experience:	
5/11-8/11                          American Cruise Lines, Guilford, CT
	   	Assistant Hotel Manager 
· Monitored Housekeeping Operations
· Expedited Meals 
· Updated Weekly inventories
· Calculated bills/ service charges
· Provided customer service 
Cruise Director 
· Planned/Organized offshore excursions
· Marketed future trips
· Communicated between passengers and sales representatives
· Contacted representatives of off shore excursions
· [bookmark: _GoBack]Trip sales and presentations to onboard passengers 
· Coordinated onboard activities
6/10-8/10			Steward 
· Waited Tables
· Performed Housekeeping Duties
· Provided Customer Service 
Experience:
9/10-Present  		Gap Outlet, Niagara Falls, NY
				Sales Associate 
· Provide Customer Service
· Make Monetary Transactions
· Create floor plans 
· Merchandise items
Community Service:	
5/11-6/11			Habitat for Humanity 
  	Volunteer  
· Helped paint a house for a family in Niagara Falls 
08/06-08/10		TOPSoccer, West Seneca, New York
		Volunteer 
· Taught handicapped children how to play soccer
9/04-5/08			Red Cross Blood Drive 
Chairperson
· Assigned workers 
· Scheduled appointments
· Coordinated meetings

Activities/Honors:	Member of the Niagara University Hospitality and Tourism Association, Member of the Niagara University Division 1 Women’s Lacrosse team, MAAC All Academic Team 2009-2011, Niagara University Academic and Athletics Award 2009-2011, Coach the Town of West Seneca’s Under 15 lacrosse team

Computer Skills:		Microsoft Office 2011
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