John E. Gentry
3227 So. Olathe Way







                       sirjohn011@yahoo.com
Aurora Colorado 80013                                                      720-292-9283                                
Experience
I have years of experience in Consumer Finance having served as a Branch Manager, Account Manager, Collections Supervisor, Customer Service Representative, and Sales Representative.






                    Education
Barnes Business College Business Administration  



ITT Financial Services, Management Development Program

National Automobile Dealers Association, Finance and Insurance Training

Professional Collection Techniques, Citi Corp Acceptance, Avco Financial Services Corporation, U.S. Bank, Centrix Financial Automobile Financing Academy 
Richardson Sales Training, Dish Network

Quality Team Facilitation, Avco Financial Services

Background
Convergys Government Solutions 

Customer Service Representative for the United States Postal Service. 

Provided answers for Postal customers questions for all areas of the Post Office, including small business and international mailing needs. Maintained the schedule adherence policy for the center, 180 second call handle time, quality metrics, and customer satisfaction surveys. Was awarded several times for 100 percent customer service satisfaction ratings. 

Sprint / Nextel

Lead Collection Representative Level III.

Served as senior representative for escalation calls, to maintain customer retention while performing final resolution to service related issues pertaining to billing and or equipment. Given free reign on past due adjustments or credits, and payment arrangements. Performed technical checks on customers equipment and referred them to the appropriate manufacturers repair center as needed, as well as performing checks on Sprint owned tower equipment for functionality in the customers area to ensure proper service thereby eliminating any doubt the service was functional so that the subterfuge for non payment was broken and could then be finalized prior to referring less than cooperative customers to third parties for collection as needed. 
Dish Network 
Inside Sales Representative

Took inbound calls of interest from customers and turned those calls into sales by applying consultative sales techniques. The company allowed a non scripted call, with required elements, and scripted disclosure statements. 

Centrix Financial Services

Account Manager, Automotive Financing

Serviced sub prime loans for the purchase of automobiles to the general public by using Credit Union funds closed directly at automobile dealerships across the nation. Audited loan on boarding to ensure the loans were properly disclosed on first payment defaults, maintained a high volume of outbound and inbound calls to company standards, was awarded for reaching set goals for collections in the portfolio.

I was responsible for 50million dollars in account balances. 

Gentry Pro Tool Company

Owner / Manager Franchise, Cornwell Quality Tools 

A mobile tool sales franchise that catered from the manufacturer directly to the professional automotive, truck and body shop technician and shop equipment to the business as in a direct marketing business to business setting. My company had access to anything related to the repair industry pertaining to tools, computers, large equipment. I provided in house financing as well as arranged for financing for larger purchases for customers. 
First Data Corporation

Western Union Sr. Auditor 

Audited merchant Western Union Money Order trust accounts. Determined the liquidity of the business, made recommendations to management as to whether future business should be conducted based on the nature of the audit violation and frequency.  

U.S. Bank 

Senior Collector Loans and Lines Department

Collection and loss mitigation of automobile loans, 2nd mortgages, and marine accounts. $30million dollar portfolio. Succeeded in collections of 5million per month that kept the portfolio within the performance standard as set by management. 

Avco Financial Services

Special Business Units

Senior Collections Supervisor

Seven years with the company that produced four promotions. I was elected Chairman of the Board for Community Service. 

Primary function was collection and service for loans and unsecured credit lines from private label financing either originated in the Branch operations nationwide, or our National Dealer Unit for private label financing. The Operations were, Revolving Credit the largest piece of our business, Money by Mail, Military Loan Segment, in house loans originated by our Branch operations Nation wide, and Surgi Credit.  I was responsible for 100million dollars in portfolio and ranged from 1st payment default through profit and loss collection and loans mitigation. 

Our credit lines were secured by 2nd mortgages, automobiles and house hold goods. The highest volume of our loans were unsecured revolving lines for furniture, and consumer electronics from national dealers. 

I had 20 direct reports and was responsible for hiring, training and forecasting of their production to management. We worked in a collaborative environment fostering individual initiative and team work. It was through our quality teams that our process of handling the pen and ink files was established and gave us best in class award by upper management. 

