Genny Dempsey

I am looking for long term employment with constant/steady workflow and minimal down
time. 1 would like a full time company with substantial benefits. | am very flexible in
scheduling and am available almost all times. I'm willing to progress within the company
all in due time. | have valuable experience and | am trainable in areas | may not have
experience in. | put 100% in my customer service and physical work.

Mingo Junction, OH 43938

gennyd04@gmail.com

7406889609

To obtain a position that maximizes my talents and abilities in a growing company.

Authorized to work in the US for any employer

Work Experience

Large Store Merchandiser
ABARTA Coca-Cola Beverages - Houston, PA
September 2019 to August 2020

Merchandising Coca-Cola product in large stores, lift 50 Ibs +, customer service, manual pallet jack,
electric pallet jack, condensing product, rotating product, communication, planogram, display building,
driving, self starter, store resets

Account Merchandiser
PepsiCo - Wintersville, OH
April 2019 to August 2019

Rotating stock, stocking shelves, condensing pallets of stock, shelving resets, using pallet jack,
electrical stacker, customer service, communication

Store Lead Support
Big Lots - Wintersville, OH
October 2015 to May 2019

| am trained in multiple store areas. | mostly sell furniture and also load and unload trucks. | deal with
complaints, company markdowns, store moves, shelf building, heavy lifting, credit card sign ups,
leasing, warranty sales, plan-0-grams, shelving reset, power tools, scissor lift, pallet jack, and have
years of experience in customer service.

Server/Hostess
Yankee kitchen - Boardman, OH
March 2012 to May 2014

Customer service, fill condiments, prepare side salads, open, close, cash handling, sanitize, coffee
machine, toaster, walking, standing, soda machine

Education



GED in Basic Studies
Youngstown City Schools - Youngstown, OH
November 2013

mo/ - mo/yr

Skills

* Credit Card sales, leasing sales, furniture sales, assemble furniture, repair furniture, sales of
Warrantycﬁrogram, customer service, register point of sale, plan-o-gram experience, lifting heavy
merchandise 50+ Ibs., stocking, truck unload (5 years)

» Sales (5 years)

* Retail Management (5 years)

* Merchandising (7 years)

* Operations (7 years)

* Inventory (7 years)

* Training (10+ years)

* Retail (7 years)

* Scheduling (7 years)

e Customer Service (10+ years)

* Cash Handling (10+ years)

* Planogram (7 years)

* Store Management Experience (7 years)

* Heavy Lifting (10+ years)

* Load & Unload (7 years)

* Pallet Jack (7 years)

* Pricing (7 years)

» Retail Sales

* Organizational Skills

* Warehouse Experience

* Inventory Control

* Freight Experience

* Negotiation

Awards

Store Lead Support
March 2015

Going above and beyond for customers

Store Lead Support
November 2016

Going above and beyond for customers



Store Lead Support
June 2016

Excellent surveys

Assessments

Scheduling — Proficient
March 2019

Measures a candidate's ability to cross-reference agendas and itineraries to avoid conflicts when
creating schedules.

Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.


https://share.indeedassessments.com/share_assignment/dnonytcyuu-aposz

