	GENIA  ISLAND 
	McKinney, TX.  75070
GENEA1226@GMAIL.COM, (646)919-0140

	CAREER SUMMARY

In depth understanding of the competitive mortgage industry equipped with 18 years combined 

experience in Frontline Mortgage Underwriting, Loan Servicing, Due Diligence, Loan Modification, 

Quality Control Auditing, Forensic/Fraud Loan Analysis, Loan Processing, Real Estate Sales and Real 

Estate Appraising.  Previous experience in Customer Relations/Sales and Services.
PROFESSIONAL EXPERIENCE

MRN CUBED 3  (Remote - Contractor)                                                                                      2009 - Present
Sr. Frontline Conventional Underwriter/ Due Diligence/ Quality Control Analyst


· Review and analyze loan application, credit history, financial statements and other financial documentation to make a quality decision on loans and to ensure compliance with established loan policy, credit limits and regulatory requirements.  Worked with a variety of Lending Institutions, Major Banks and Credit Unions.
· Manage expected service levels related to decision and condition clearing, emails, and phone calls.

· Utilized AUS systems LP/DO/DU to underwrite files in a timely matter.

· Performed premium loan file audits for salability purposes.

· Completed a daily loan review quota of files set by management and maintain an error rate of less than 5% with ability to maintain quality control standards while maintaining production expectations defined by the company.

· Demonstrate ability to comprehend program changes and new program guidelines due to numerous investor projects were assigned for review.
· Preform Conventional, FHA and VA Credit Audits and Compliance reviews.
· Thorough understanding and familiar with FNMA guidelines with access to Allregs for more detailed information.

EQUITY LOANS LLC                                                                                                                        2012 – 2012
Correspondent Underwriter

· Review submitted file for adherence to Equity Loans credit policy and Agency guidelines.
· Ensure loans meet all program and product specifications.
· Communicate loan decisions with Loan Specialist and Loan Officers; Submit MI quotes for approval.
· Thoroughly review of Appraisal reports to determine if collateral value is acceptable.
· Meet all departmental goals and productivity, quality and turnaround time.
· Loan types reviewed: Conventional, USDA and FHA Loans. 
BANK OF AMERICA (SEG)                                                                                                             2011 - 2012

Foreclosure / Bankruptcy Quality Control Auditor   (Contractor)                                                                                                               

· Conduct a multi-faceted review of foreclosed loans to determine whether or not any errors, misrepresentations or other deficiencies that may be identified in the Foreclosure Review resulted in financial harm to the borrower or mortgagee.   

· Determine if the foreclosure proceeding was processed in accordance with applicable state and federal laws,
 to include SCRA and US Bankruptcy Codes.

· Validate fees and penalties charged for reasonableness and customary with applicable state and federal laws.

UNITED GUARANTY CORPORATION                                                                                          2010 - 2011

Loan Modification Underwriter 

· Re-underwrite delinquent loans, foreclosed loans for compliance with policy, underwriting guidelines and fraud detection in order to determine if Mortgage Insurance claims require additional information, paid or rescind. 

· Utilize internet search options to qualify stated information within loan files.

· Complete a loan qualification worksheet with review findings for 2nd level review and DOC imaging.

WELLS FARGO HOME MORTGAGE  (Contractor)                                                                    2008 - 2010
Frontline Underwriter Level 4C   (Retail)
· Accurately analyze new loans and review conditions based upon required criteria for submitted product, while meeting established productivity and turn time goals.

· Extensive tax return review business and personal.

· Evaluation of (DTI) and (LTV) ratios, credit, property values and reasonableness of income.

· Reviewed documentation ensuring adherence to Fannie Mae, FHA, Freddie Mac guidelines.

· Risk Level / Manual Underwriting: (DU/LP/LPS) systems – (Accept/Caution/Refer/ Approved Eligible I,II,II) utilizing Fannie Mae/Freddie Mac and lender guidelines with signing authority up to $1 Million average files reviewed 8 to 12 daily on average.

· Performed Second Level Review (SLR) on loans submitted for denial, cancellation, 2nd Signature and Counteroffers.  Performed Loan overview for final approval to include documentation expirations, commitment extension, rate locks (i.e. pricing), predatory lender test review, tilt tolerance and Apr evaluations.

RMG Consulting LLC.  (Contractor)                                                                                            2006 - 2008

Risk Management/ Due Diligence Underwriter/ Auditor (Remote - Contractor)

· Examine and analyze loan files to determine Underwriting guidelines and procedures established were utilized in determine approval decision.
· Review data regarding material assets, liabilities, income, collateral and expenditures against program procedures.  Provided recommendations and noted discrepancies of review findings.

· Prepared reports for management concerning scope of audit, source and application of funds.

· Familiar with fraud red flags and outside services used to determine or verify fraud.
HOMELAND GROUP REALTY                                                                                         2006 – 2014
Real Estate Agent – Atlanta, GA - Inactive
Clayton Group                                                                                                                                2002 - 2006                                                                                                               
Underwriter – Frontline/Forensic/Quality Control Auditor

(Chase, Morgan Stanley, CIT Group, Lehman Brothers, HomBanc, Bear Sterns, CITI Financial)

· Quality Control review of Residential loans performing Layered Risk Evaluation of Credit, Capacity, Cash/Capital, Collateral and Characteristics of borrowers and loans while adhering to regulatory guideline requirements.

· Reviewed loan documentation encumbering Note, Security Instrument, HUD-1, TIL, ROR, Addendums, Riders, High Cost, Coops, Condos, Penalty Usury requirements and test for regulatory local/state and federal compliance requirements.  Performed closed loan audits on FHA/VA loans for compliance, insuring loan guarantee purposes, documentation review and fraud prevention for accuracy of income/assets.

Washington Mutual Bank                                                                                                            2000 – 2001
Jr. Underwriter / Mortgage Loan Specialist (Loan Processer)
· Liaison between Loan Executive (AE), Client, Closing, Title Co., Appraiser.  

· Managed pipeline of 75 loans mixture of Purchases, Refinances, Jumbo, ARM, CEMS, COOP and LLC loans for Eastern, Southern and Northern regions utilizing DU review.

Appraisal Services Network                                                                                                         1998 – 2000
Real Estate Appraiser                                                                                                 
Previous Work History in Customer Relations/Sales and Service:                                          1992 – 1998 

Employers: MCI, GTE Wireless and Espier Communications:  (6 years)  

Remote Online Order Operator with LiveOps -  2008 - 2010 (Set own schedule- Part time)

· Possess Strong Developmental, Excellent Communication, attentive to detail and effective listening skills.

· Ability to empathize with customer while providing my best efforts to resolve or diffuse a situation.

· Ability to probe and ask question to better understand the needs of the customer while providing attentiveness to detail, patience in response and positive persuasion to keep the customers loyalty.

· Previous experience in a Call Center environment.
	SKILLS

Windows Vista/XP/7;

MS Office Suite;

Typing 70 wpm;

10-key by touch;

Fraud Guard; KIM Drive;
Reverse Search;

LexisNexis; AS400; 

Lotus Notes; Citrix;

Mantis; AVM; AACER;

Case Tracker; Homebase; 

Homesaver; IPortal; 

Loan Safe Evaluation; 
LPS; Calyx Point;

 LP - Loan Prospect and DU

Desktop Underwriter;
 Loansoft; Impact;

 Zippy; Encompass360 
Software; Cadence; WALT;
Conduit-Class Auditing

System; CLUES; Allregs;

Safeguard; LAMP; Virpack;
Pacer; DU Simulator;

The Work Number;

Strong Analytical

Skills; E-Fannie Mae DU/LP;

Strong Customer

Relations

CERTIFICATIONS

Licensed Real Estate

Agent (Active)

Residential Appraiser

(Inactive)

Thom Harris 

Fair Housing 
Mortgage University:

Certificate for FHA-VA 

Underwriting; Due 

Diligence in Underwriting

& Processing; Mortgage 

Underwriting
EDUCATION

Wichita State Univ.

(1992) Assoc. Business 

Barney Fletcher School

of Appraising (1998)

Capstone Institute 

(2005)

Metro Brokers School of

Real Estate (2006)
FHA Direct Endorsement

Underwriting Training

(2012)
Member of the with

 National 

Association of Mortgage

Underwriters (NAMU)

(2013)

Currently in class to receive

NMLS certification
All Lines Adjuster Insurance

Certified
MILITARY SERVICE

Member of U.S.

Army/National
  Guards 

(1988 – 1994)

Honorable Discharge 
(Veteran)
7 years Active/Reserve 

Duty

(MOS) – Personnel Spec.

REFERENCES

Available Upon Request


