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5/16/2011	
	6329 Dudley st, Arvada, CO 80004
720-569-0023cell	303-993-3677home
zach.gatewood@gmail.com	


	
	Objectives
To learn and grow in life with a job that has potential for a career!
Education
Arvada Hs/McClain community college
5/2004
GED
experience
Ship/Receiving Mgr | DHL Global Mail
6/15/2003 – 9/24/2006
Ship and Receive product. 
Load/Unload trucks in timely manner.
Data Entry of information with proficiency in a timely manner.

Shift Leader | GameCrazy
11/30/2006 – 12/17/2009
Open/ Close store.
Count in/out tills.
Guarantee excellent customer service during operation hours.
Ship/Receive incoming & outgoing mail.

Education Sales Management | Call center Associate (ESM)
8/2011 to 11/2011
To call and contact the customer in friendly & professional attitude to further assist with any information ESM could provide.
Appointment Setting /Rescheduling.
skills
Excellent Communications skills
Basic computer/internet skills
Shipping/Receiving
Pick/Pack
Basic pallet jack
3 months call center experience 
Personal History
White, 26yr, Male
Hobbies include
Electronics
Communicating
Video games
References 
Co-worker, Travis Archuletta – 720-532-4122
Co-worker, Josiah Crowden – 720-292-4740
Co-worker, Jake Ramirez – 720-629-9721
Co-worker,Mgr, Jeff Eccles – 720-877-7856
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