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   Mireya Garza

Objective 

Providing excellent customer service and demonstrating my people skills, reliability, commitment and passion to excel with your company. 
Profile 

Bilingual, self motivated, reliable hardworking, perfectionist with years of experience in the customer service field and experience in the health care field. Proven ability to learn quickly, remain calm in handling emergencies, follow directions well and work successfully with a diverse population. Very committed, compassionate, detailed oriented with problem-solving, communication and teamwork skills.
Education 


Kaplan College 
                                  Pharmacy Technician Program – Certificate                            Denver, CO 

Morgan Community College 
                           Associate of Arts Degree                                    Fort Morgan, CO
Skills Summary 

	· Typing 40+ WPM
· Report Preparation 

· Front Office
· General Office Skills
	· Computer Savvy

· Customer Service 

· Scheduling

· Translation
	· Multi phone lines
· Mapping skills
· Multi-tasking
· Money handeling



Qualifications 

	· Demonstrate excellent organization skills
· Able to establish priorities
· Able to handle a wide variety of tasks
· Dependable, hardworking, reliable and highly efficient
	· Determined to excel and take on new challanges
· Equally effective working alone and as a team member
· Compassionate, commited to helping others


Employment History 

06/2010 –09/2010
Seasonal Cashier                                     Home Depot                          Arvada, CO
Responsible for excellent customer service checking out customers answering any questions or concerns or helping them with the right department. Translating for Spanish speaking customers, drove high sales the quarter I was there. Made the outstanding cashier board.  
05/2010 –10\2010
NRFU Enumerator                                     US Census Bureau              Aurora, CO
Responsible for accurately and efficiently completing questionnaires for NRFU addresses for the 2010 Census working independently. 
03/2009 – 05/2009
Pharmacy Technician Extern                     Walgreens                      Commerce City, CO
Responsible for greeting customers, entering data, filling prescriptions, lables, answering phones and refills. 
09/2007 – 07/2008
Quality Assurance Technician                   JBS Swift Beef Company      Greeley, CO
Responsible for the quality of the product including specification requirements.  Accountable for the efficiency and productivity of product assembly and insuring food safety policy was followed by all employees. 
01/2007 – 04/2007
Overnight Stocker/Sales Representative   Wal-Mart Super Center    Commerce City, CO
Responsible for freight, sorted processing bins, stocked sales floor with merchandise and zoned entire work area. 

01/2005 – 09/2005
Training Clerk                                          Cargill Meat Solutions           Fort Morgan, CO

Responsible for clerical duties; answering phones translation, filling, data entry, and conducting meetings with supervisors. 

02/2002 – 01/2005
Clerical/Teachers Aid                             Morgan Community Colleg     Fort Morgan, CO

Responsible for clerical duties and teachers aid duties such as testing, enrolling and recruiting new students for GED/ESL program. Met yearly database deadline early many times. 
References 

 FORMDROPDOWN 
                                                                           Personal 

Gisela Mendez
                           Christina Gomez 

Administrative Assistant 
                                         
Customer Service Rep 

Morgan Community College 

            Skywest Airlines 

Fort Morgan, CO 

     Aurora, CO 

(970) 542-3161
                                         
(303) 520-0742
Marti Lopez                                                                         Vicente Olguin

Medical Assistant/Immunization Coordinator                        Manager Specialist

Fort Morgan Pediatric Clinic                                                   Abra Auto Glass

Fort Morgan, CO                                                                    Denver, CO

(970) 542-2229                                                                       (303) 800-0143

Cruz Maria Jimenez

Realtor

109 N. Greenleaf, OK

(970) 768-1240

6496 Magnolia Street  ( Commerce City, CO  80022 ( (720) 215-9679 ( mvxag2012@comcast.net
Page 2

