SCARLETT GARRITY			9029 E. Mississippi Ave., Denver, CO 
							260-519-3746	

		
PROFESSIONAL OBJECTIVE:  
To achieve a managerial position with a progressive healthcare provider that allows my proven expertise and experience in Skilled Nursing / Accounts Receivable to be utilized.  
PROFESSIONAL EXPERIENCE:
7/2012 – Current   CarDon and Associates / 2749 E. Covenanter Dr. / Bloomington, IN
Corporate Director of Accounts Receivable – Directly supervise 3 Regional Accounts Receivable Managers, 4 Central Billing Office associates and 17 Skilled Nursing facilities.  Responsible for all phases of Accounts Receivable collections, reporting and month end reconciliations. Work directly with collection company, insurance companies, Medicaid, Medicare and attorneys.  
 
8/2006 – 7/2012   Life Care Centers of America / 9795 Crosspoint Blvd / Indianapolis, IN
Division Field Controller – Directly supervise 6 Regional Field Controllers and 45 Skilled Nursing facilities located in Indiana, Ohio, Michigan, Missouri, Kansas and Nebraska.  Have a vast knowledge and understanding of Medicare, Medicaid, Commercial, Hospice and VA billing regulations and requirements.  Responsible for improving days outstanding in each facility by performing monthly accounts receivable reviews; reviewing financial reports and offering suggestions to Regional Vice Presidents; ensuring all billing deadlines and requirements have been met by each facility on a monthly basis. Visit focus facilities on a monthly basis and non-focus facilities on a quarterly basis.  Provide continuous education for business office personnel, Regional Field Controllers and new facility administrators.  Interview, hire and terminate business office managers and regional positions as needed.
		
	     Accomplishments:

· Directly responsible for improving AR days for division from a negative 82 days when hired to a positive 48 days at March 2012 month end.
· Nominated for Division Associate of the Year in 2012 
· Initiated and authored a quarterly newsletter highlighting billing challenges and opportunities, LCCA policy changes, CMS regulations, etc.
· Developed a SWAT team approach for accounts receivable clean up and improving collections.

6/2002 – 8/2006	Extendicare / Milwaukee, WI

Regional Field Controller – Responsible for accounts receivable, accounts payable and payroll functions for 8 facilities in Kentucky and Indiana.  Performed business office manager duties during facility transitions. Responsible for training all new business office associates.  Reviewed trend reports, accounts receivable aging reports and outstanding accounts payable reports on a weekly basis for each facility.  Visited each facility on a monthly basis.
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PROFESSIONAL EXPERIENCE:
6/2002 – 8/2006	Extendicare / Milwaukee, WI

     Accomplishments:

· Awarded Regional Employee of the Year in 2005
· Elected to an advisory board for insurance certifications and regulations


8/1998 – 6/2002	Millers Health Systems / 930 County Home Rd., / Warsaw, IN

Field Accountant – Responsible for accounts receivable and all business office functions in 6 Indiana facilities.  Performed business office manager duties during facility transitions.  Responsible for training all new business office associates.  Performed weekly accounts receivable reviews with all 6 facilities.

      Accomplishments:

· Improved days outstanding by 43 days for region
· Instrumental in reducing business office turnover from 73% to less than 10%
· Developed a quarterly question and answer conference call with business office managers and administrators.

EDUCATION: 

[bookmark: _GoBack]Huntington College, Huntington, IN.  No degree earned. 


