	Christopher D. Gardner
	2050 Grayson Drive. Apt 14106
	Cell:  817-733-2181

	
	Grapevine, TX 76051
	  christopher.gardner5@gmail.com


OBJECTIVE:   Seeking a position where my extensive and successful Customer Service experience can be utilized.  Combining my excellent soft skills of leadership and communications with my practical and thorough knowledge of customer care; and my dedication and loyalty to the Company; I would make a great asset to your organization due to my level of experience as well as my determination and focus
Employment
	
	

	

	

	


Cotroneo Auto Group 16050 Midway Rd, Addison, TX 75001   (July 2012-Current)

    Advertising Technician/Back-Up Sales Rep

· Established strong relationships with all vendors, national auctions, and customers worldwide concerning the vehicles advertised on our website
· Pictured all cars, trucks, sports utility vehicles, and more that were purchased for our selling inventory
· Had creative control of all advertisements that were written about each vehicle pictured for sale
Penguin Patch Holiday Shop 11855 Alta Vista Rd, Keller, TX 76248   (July 2011-January 2012) 
     Warehouse Distributor

· Headed initial construction of warehouse and assembly of shelves and rollers for truck loads

· Worked directly with UPS representatives concerning shipments and delivery specifications

· Developed relationships with major clients and traveled to surrounding areas to establish relations with new clients as well as setting up displays and demonstrations
Moritz BMW and Cadillac, 2001 N Collins Street, Arlington, TX 76011
  (August 2009 - September 2011) 
Service Advisor

· Interpreted customer service request items according to warranty guidelines and conveyed determinations to respective vehicle owners
· Inspected and completed warranty service requests in a timely manner
· Handled issues with insurance companies, towing companies, and all customer needs
The Hollows at Lake Travis, 19503 Old Burnet Road, Lago Vista, TX 78645
   (March 2008 - May 2009)         

Activities Leader
· Responsible for scheduling events and activities for guests and residents

· Managed pool and dock areas to ensure safety and cleanliness

· Initiated and maintained contact with customers throughout their visit
· Handled customer inquiries/complaints and ensured they were handled in a professional and timely manner
Education

Tarrant County College, 828 W Harwood Road, Hurst, TX 76054 (30 Hours)

