Jo Garcia
10352 Woodrose Lane
Littleton, CO 80129
720-341-0988
garcia.jo88@gmail.com


Work Experience:

Norgren					June 2011 to April 2012
5400 South Delaware Street
Littleton, CO 80120
(Through Express Employment Professionals)

· Assembly and testing of customer products
· Worked with Technical Drawings


Quantum Corporation			October 2003 to September 2009
8560 Upland Drive
Englewood, CO 80112

· Customer Service Representative handling Sun Microsystems Accounts
· Handled inbound and outbound calls in Call Center
· Opened tickets for customers
· Closed tickets upon case resolution
· Monitored Sun Microsystems queue for new cases
· Worked with Oracle, Clarify, and Agile database systems 
· PC literate, knowledge of Microsoft office products
· Production Tech I in Customer Service Repair prior to working in Call Center
· Electro-Mechanical Assembler in Manufacturing prior to working in Customer Service Repair
· Worked with Technical Drawings

Action Imaging Solutions 			April 2000 to April 2002
10499 Bradford Road
Littleton, CO 80127

· Systems Technician
· Performed Trouble Shooting
· Ensured Specifications were met on High End Optical Scanners
· Trained new Employees 
· Electro-Mechanical Assembly

United Stationers				November 1999 to April 2000
501 Raritan Way
Denver, CO 80204

· Returns Associate
· Processed Returns and Restocked Products in Warehouse
· Determined Appropriate Credit to Customer Accounts

Windsor Industries, Inc.			November 1991 to June 1999
1351 W. Stanford Avenue
Englewood, CO 80110

· Mechanical Assembly
· Performed Trouble Shooting, Testing and Packaging
· Operated the Hose and Wiring Department
· Worked with Technical Drawings
· Performed ISO Audits

Education:
Platt College					Diploma in Graphic Design and
Aurora, CO 80114					Production Art
