Gildardo Garcia
1091 S. Holly St.
Denver,Co 80246
720-445-0863
Garcia_gildardo@yahoo.com


                                                          Resume:Customer Service



Objective:
    I am looking to utilize my experience in a great company,organizational skills to succeed in the                         future position. -Highly organized,self motivated,quick learner,Strong work ethic, desire to excel, meet deadlines.


Summary:    

*Experienced professional with extensive experience of working in customer service with strong call 
   center environment experience. 
* Strong experiences in delivering outstanding customer service by handling inbound and doing          outbound calls to the customers for collection. 
* Extensive experience of handling customers in English and Spanish. 
* Strong experience of performing jobs likes typing, data entry and scanning account documents. 
* Excellent written and oral communication skills. 
* Sound knowledge of PC hardware and software, Microsoft Office, Microsoft Word, Outlook,  Windows Excel. 
Skills: 
Strong computer knowledge including, MS Word, Excel, Outlook, Bilingual with Spanish/ English, Typing speed of 38 WPM 
Education: 
  General Education Diploma, Attended Emily Griffith Opportunity School, Denver, CO, 2011 
Experience: 
Pristine Hookah Lounge/ Customer Service Denver, CO Jun 09 – May 11 
Manager 

Responsibilities: 
 Responsible for handling cash. 
 Assigned cleaning duties to appropriate person 
 Maintained stocks and orders Stock 
 Taken orders from the customer. 


Wendys/Cashier, Customer Service, Denver Co Oct 09 – Nov 10 
Cashier/Customer Service 
Responsibilities: 
* Responsible for handling cash. 
* Assigned cleaning duties to appropriate person. 
* Maintained stocks and orders Stock 
* Took orders from the customer. 
* Did cooking sometimes in absence of workers. 

24-7 intouch,Customer Service Rep  October 11 –November-12

Customer service

Responsibilities: 

*Take inbound Calls 
*Assist customer with any issues, Service, Billing  ect.
*Take payments over phone and customer info CCN , SSN ,Email ect.
*Keep AHT down less than 7min per call
*Write New orders for cust, Service visits as well.
*Assist with any technical issues as well.

Awards: 
* Awarded as "Top Performer" Award September 2009 

References: 
Professional:
Jason Terrones: Reporting manager, Company: Pristine Hookah Lounge, Phone: (720)998-8453 
Andre Fabre: Floor supervisor, Company: 24-7 intouch,Phone: 

Personal:
Jason Terones (720)300-9125
Andre fabre (303)349-8980
Rosie Alvarez (720)251-3358



