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Objective 


To achieve a Full-time Career in something I enjoy doing, learning many things in the process.
Profile 


Responsible, Hard-working, Intelligent, Fast Learner willing to learn new skills and trades that will help me with my job/career. I love people, and have worked in customer service for over 4 years. I'm kind and laid back, and just love doing my job.

Skills Summary 


	1. Office Management
2. Assistant Management

3. Written Correspondence

4. General Office Skills
	5. Computer Savvy

6. Customer Service 

7. Marketing &Sales

8. Food Preparation
	9. Inventory

10. Cashier Experience

11. Lead Creation

12. Cleaning/Maintenance




Employment History 


July 2012-Present

Ultimate Roofing & Exteriors/ Ultimate, Inc.

Granite City, IL. 62040

Owner: Jerry Yeager

(618)637-2077/(618)225-0011

Office Manger/Stockbroker/Customer Service Rep

Office Duties, Managed Sales Team, Managed Leads, Phone/Fax/Computer Usage,

Stockbroker work buying/selling stocks, SEO work for the business, cleaning/stocking/maintenance.

        December 2011-June 2012
SEO Technologies of America

Granite City, IL 62040

Sales/Marketing

Sold website and first page placement on Google. Book of over 15 clients. Customer Service/ Support/ and IT.
May 2011-September 2011

Midstates Containers

Venice, IL 62090

Logistics/General Labor

Printed/Wrapped/Shipped 5 gal. Pails, used forklift, pallet jacks, pallet wrappers,  Operated Machines, and loaded/unloaded trucks/trailers.
November 2008-April 2011

Blockbuster Entertainment

Assistant Manager/Customer Service Rep.

Granite City, IL 62040

Managed shifts, closed registers, inventory, customer service, phone and computer use, and general cleaning around the store.

July 2010-September 2010

Flying J's/Pilot Travel Centers

Granite City, IL 62040

Customer service and cashier use. Cleaned the store and other duties.

February 2008-July 2008

Pizza World

Granite City, IL 62040

Food Preparation and Delivery, took orders, and general cleaning duties.

Education 


Granite City High School                                          2004-2008 Graduated

Granite City, IL 62040

Graduated with a 3.5 GPA 

References
Jerry Yeager
Owner of Ultimate, Inc./Ultimate Roofing & Exteriors

(618)225-0011

(618)637-2077

Juice0022@sbcglobal.net
J.C. Markell

Owner/Manager of S.E.O. Technologies of America

618-931-0801

618-743-7406

Email- j.c.markell@yahoo.com

Kim Jascur

Former Manager at Blockbuster Entertainment

kjascur_30@yahoo.com
618-558-9052
        Tosha Parker

        Former Coworker at Blockbuster Entertainment

         parker_tosha@yahoo.com
         618-541-7680
Mike Schenk

      Former Coworker at Midstates Containers
       618-250-3821
       schenkensteindesigns@gmail.com
Eileen Rea

   Personal Reference, Did odd jobs for her.

  (618) 219-8024/(618) 452-3286


