Allen Gant
801 Deer Oaks Dr. Lawrenceville, GA 30044
Tel 404-457-7321
Email: allendgant@gmail.com


Summary of Qualifications
RMA Receiving Clerk with 12 years of combined manufacturing and distribution center experience seeking an opportunity in logistics planning and management with a proven work history of demonstrated thorough and accurate communication skills and leadership qualities needed to ensure precise inventory control.

· Self-Motivated
· Proficient in MS Word and Excel
· Detail Oriented
· Adept Knowledge in Oracle and JD Edwards
· Critical Thinker
· Experienced with RF Scanners
· Capable of Working Independently
· Forklift Certified


Education
Gainesville College, Gainesville, GA
Associate of Arts in Business Administration, May 2004

Professional Experience
RMA Receiving Clerk, Shipping and Receiving Associate 2012-2014
Stratix Corporation
Norcross, GA
· Received, Inspected, and Processed Customer and Vendor Returns/RMA’s in Oracle 
· Implemented Inventory Accountability Processes for Returns without RMA’s
· Logged all devices without RMA’s onto company spreadsheet and labeled them “Exceptions”
· Stored all “Exceptions” in a designated area for pick up by customer service advocates
· Created a “Sign Out” sheet for customer service advocates
· Emailed “Exceptions” logged in RMA Daily Reports to customer service and warehouse supervisors
· Packaged and Shipped Mobile Devices
· Printed out packing lists
· Quality checked/audited items to be shipped
· Packed and weighed items to be shipped
· Entered shipping info and initiated shipments via Fed-Ex or UPS shipping manager
· Provided RMA Daily and Weekly Receiving Transaction Reports
· Queried each RMA team member’s production numbers in Oracle
· Emailed reports to customer service and warehouse supervisors
· Inventory Control
· Cycle counted warehouse locations 
· Performed inventory reconciliation procedures 

Returns Processor/Inventory Control, 2007-2012
Mizuno USA (via TRC Staffing) 
Buford Distribution Center, Buford, GA
· Primary Contact for Mizuno Bat Return /Warranty Program and Mizuno’s Annual Running Footwear “Stock Swap” Program
· Inspect all bat and running footwear returns to ensure compliance to Mizuno’s return and warranty policies and process in JDE
· Log details of specific bat defects on the company’s spreadsheet for correspondence to Mizuno Japan
· Report any running footwear defects and return order discrepancies for further approval
· Respond to all customer support  inquiries
· [bookmark: _GoBack]Performed returns processing and inventory management procedures
· Receive, inspect, and  process customer returns in JDE
· Resolve any customer issues with return orders (i.e. item and quantity discrepancies)
· Conduct product searches in JDE
· Return re-sellable product back to inventory
· Perform weekly returns reconciliation processes including cycle counts and system adjustments


· Acted as Returns Department Lead at Mizuno’s Norcross Distribution Center during Mizuno’s HDC “go live”
· Assisted customer support and managed NDC returns department 
· Trained employees and assigned roles within the department according to daily work load
· Received and sorted returns by division  (Golf –NDC/Running, Diamond, Volleyball – HDC)
· Palletized, prepared paperwork, and shipped returns to be processed at HDC to Buford facility
· Responded to all customer support inquiries

Part-Time Music Instructor, 2005-2012
Music and Arts
Peachtree City, GA
· Corresponded with Customers
· Made calls to recruit potential customers interested in the lesson program
· Met with customers for initial evaluation and answered questions concerning lesson curriculum and scheduling
· Provided Music Instruction
· Performed student evaluations upon lesson registration
· Established a lesson curriculum based on the student’s individual needs and goals
· Gave student weekly and monthly assessments

Administrative Generalist/Shipping and Receiving, 2002-2005
Rockwell Automation (via Manpower Temp Agency)
Southeast Regional Office, Alpharetta, GA
· Assistant to Sales Engineers
· Aided with customer order inquiries
· Managed sales demo inventory
· Managed Shipping and Receiving Department
· Coordinated all inbound and outbound shipments

Machine Operator, 2000-2002
Molex Incorporated
LRC Business Unit, Maumelle, AR
· Operated and Troubleshoot Pin Insertion Machine
· Read prints and followed SOP’s for electronic connector assembly
· Performed equipment adjustments when necessary
· Inspected finished parts from machine
· Completed daily production logs
· Cleaned and maintained work area


