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Dior Gammage
	Objective
	I aspire to become a hardworking and valued employee of your company.

	Experience
	 
[bookmark: _GoBack]March 2014-Present                                      Comcast Inc.             Comm Opps Fullfillment Field Liason
· Resolves issues regarding installations and service calls. Performs data entry and work order modifications. Resolves order discrepancies in advance of Technicians being routed to appointments. Maintains contact via phone when Technicians are on site.
· Supports order modifications including rates/packages/provisioning codes, installation charges and points/quota. Ensures workflow in advance of Technicians being routed into the field
· Provides operational support to Technicians; works with both internal and external resources and maintains detailed account notes of all actions taken in the appropriate tool/application. 
· Handles inbound contacts from CommTechs regarding troubleshooting mobile devices.

October 2013-March 2014                                      Universal Institute   Residential Health Care Worker
· Provide exceptional home care and assistance to brain injury clients trying to get acclimated back into society
· Assist clients on med administration to ensure a proper treatment of their injury. 
· Provide transportation services to enabled clients to help the transition back into society become as smooth as possible.
· Become well versed and comfortable with multiple medical and non-medical needs to ensure proper assistance. 
· Certification in CPR and chauffer license acquisition a necessity for this position.
June 2009-December 2012	Wynnestone Communities	Northville, MI
Property Manager
Responsible with daily leasing and resident service at the several properties owned by Wynnestone
Supervised and lead over a team of employess and oversaw the duties carried out by each to benefit the progression of the company
Worked at company headquarters involved in Human Resources, Secretarial duties and assistant to the CEO in addition to Property Management
Responsible for the business and paperwork side of properties so that they are in good standing with the government as well as residents. 
Interacted daily with residents and worked to solve their issues
Interacted with and assisted low income to no income residents with applying for and attaining apartments
Well versed in using all basic computing applications Word, Excel, etc… as well as more advanced computing skills
Elevated properties to bringing in over $100K a month with my management and office experience
Book keeping and accounting tasks for corporate office

October 2008-April 2009                             University of Michigan Telefund
Fundraising Telemarketer
Responsible for directly calling and communicating with University of Michigan Alumni for contributions to the University.
Apart of a collective group who raised hundreds of thousands of dollars for the University. 
Maintained a professional verbal communication with potential contributors who largely gave based on the verbal rapport with callers.
Had to be enrolled in the University of Michigan or be an alumni in order to be hired into the job.
Very impressive verbal communication skills required for the job.  

	





	June 2008- August 2008 	Comcast Cable Inc	Ann Arbor,MI
Field Marketing Intern 
Responsible for field promotion of Comcast products
Sold Comcast products directly to consumers.

	
	May 2007-August 2007                                                 Quicken Loans Inc	
Mortgage Banking Intern
Phoned potential customers directly and set up their plausible mortgage packages
Entry of data into computer systems to keep track of clients.
Well versed in using all basic computing applications Word, Excel, etc… as well as more advanced computing skills

September 2005-April 2006                                                Footlocker Inc
Sales Associate
▪   Sold clothes and shoes to many different kinds of customers entering       the footlocker stores.
▪    Providing top notch face to face customer service to all patrons of the store

	Activities                        
	
General Manager, University of Michigan Basketball
Ann Arbor, MI

Posse Protégé’, University of Michigan
Ann Arbor, MI

FOCUS Member, University of Michigan
Ann Arbor, MI

	President, City Wide Student Council
Detroit, MI
President of National Honor Society, Detroit Technology High School
Detroit, MI

Detroit Technology High School Presentation at the Bill And Melinda Gates Foundation Model Secondary Schools Conference-2003
Seattle, WA
    


	Education
	
June 2006-May 2010              University of Michigan              Ann Arbor, MI
  --Bachelors Degree pursued in Sociology/Business Minor

September 2002-June 2006 Detroit Technology High School   Detroit, MI
  --High School Diploma
  --Valedictorian of graduating class 



