                                                            






                          1415 Parker St., 763
Joshua Gallina                                                                                                      Detroit, MI 48214
       








                                                                   (513) –503-3777
                     joshgallina@gmail.com
EDUCATION




Kaplan College











    Cincinnati, Ohio
Computer Support Technician Diploma                                                                                                                                             2010-2011
WORK EXPERIENCE
Technical Engineers and Consultants








               Troy, MI

Field Technician







                                     July, 2013- Present

· Perform nuclear density tests

· Compressive strength testing

· On site aggregate testing
· Test soil density for new construction
Macy's












            Mason, Ohio
Supervisor, Macy's Home Direct/ Call Center      




             December, 2011-April, 2013
· Provide overall leadership, guidance, and direction to the Macy’s team with the attention to the highest quality in standards and services

· Train employees to ensure high knowledge of customer service and Macy’s policies
· Close sales deals and achieve high customer satisfaction by making a connection and demonstrating   commitment and ability to build customer relationships and loyalty

· Initiate service consultations, regular purchase follow-up, and the maintenance of a client file

· Represent top 100 associates nationwide March- present due to constantly exceeding goals by 150%

Verizon Wireless










                     Cincinnati, Ohio
Universal Sales Representative, B2B Representative  




            December,2008-June, 2010

· Monitor retail accounts

· Create and manage new accounts

· Manage and maintain large business accounts and services
Cincinnati Bell Wireless    









                     Cincinnati, Ohio
Communications Consultant  







       November, 2006-August, 2007
· Sale of wireless devices, high-speed internet service, landlines and security systems 

· Technical and customer support
·  Account creation and management
Wackenhut Security (Procter and Gamble)







                     Cincinnati, Ohio

Flex Officer  









  February, 2005-Februrary, 2006
· Monitor and maintain surveillance systems

· Maintain desk blotter

· Provide spot Inspections and physical security
Kroger 












    Cincinnati, Ohio
Call Center Associate








      January, 2003-February, 2005
· Answer incoming calls from customers

· Answer inquiries and questions, handle complaints, troubleshoot problems and provide information
MILITARY EXPERIENCE

United States Air Force
Staff Sergeant Security Forces  







February, 1998-September, 2002
· Police patrol and duties

· Maintain database of personnel, vehicle registry and facility security procedures

· Nuclear weapons systems control, authentication, and physical security
United States Air Force Reserve

HVAC/R Technician- Civil Engineering






February, 2004-December, 2006
· Maintain primary control of HVAC systems for Communications Squadron including servers, mainframes and confidential equipment.

SKILLS
Eight years of Military training and Values              


                                                   Business to business Support and Sales

Extensive sales and customer service background




              Management and supervisory experience 

Microsoft Office 03, 07 and 2010




                                                                Windows XP, Vista, 7, Mac OSX

VOLUNTEER WORK EXPERIENCE
Volunteer, Bag for Hunger 2011-2013, Macy’s   





             December, 2011-Present
