Resume of: Mary Ann Gallegos
7141 Zuni Street 

Denver Colorado 80220

maryagallegos@hotmail.com  
720 253-6223 

Objective

To obtain the highest level of customer service possiable that I will give to my company as well as others 
In the manner that was taught to me threw out the years with experience.

Work History:

2009- Present 8-2011- Jan Pro Cleaning Industries 

Duties included are: Going to different job sites and cleaning restrooms mopping floors 

Running power scrubber on certain areas empting trash dusting and vacuum.

Equipment used: for this was Power Scrubber 

2009-2009- Apple One Temporary Services 

Customer Service Care duties included: Taking inbound calls from a call center from Circuit City customers that insurance for their products. Making appointments to have their products repaired. 

Equipment used: Faxing machine, copier, Excel programming, Micro soft office.
2008-2008- One Source Temporary Agency 

Production Manufacture duties included: Working with small plastic medical devices. Would put caps on these devices and package them. Would use certain types of machinery as in molding and sodering them.
Equipment used: Was circular sorting machine vice and hot tools for sodering scale and labeling for shipping.
2008-2008- Bona Petite 
Brista and Cashier duties included making coffee drinks with a essxproso machine, wrapping cooking stocking shelves with milk and other products run cash register for lunch. Balancing money at the end of day, as well as making sure diner was cleaned.
Equipment used: Expresso machine manule to pull coffee shots, Malibu system for cash register.
2005-2008 Original Date 2001-2002 was Rehire CSS Trading Corporation 

Customer Service Represinative duties included: Taking inbound calls clients for the shipment of formal wear to all parts of the US, Canada and Mexico. Also included would track packages with UPS if lost and 

Set accounts for new clients.

2002-2005 Cub Foods 

Cashier duties included: Ringing up groceries and bagging them for customers also included was cleaning and maintaining area when not needed in front. 
1996-2002 then Rehire 2002 to 2005 Mile Hi Tours

Travel Consultant duties included: taking calls from inbound call center for reservation of travel threw air hotel and car rental for Las Vegas, Mexico.
List of Experiences: Work with cash systems such as Malibu and Dawson, computer soft wear such as Mass 200 gold and system One have work with excel micro soft, word Microsoft office inbound and outbound e-mails.

Other Part time Jobs Include 
2002-2005 F.O.E Eagles Club 

Bartender duties included: waiting on customers serving alcoholic beverages and running cash register, and redeeming tickets for cash cleaning and restocking bar closing register and balancing money for the night. 
Personnel and Professional References upon request 

