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Objective
Seeking a challenging career that utilizes my talents and communication skills.	
Employment
DirecTV- Technical Service Specialist 
· Deliver world class customer service and build customer satisfaction and loyalty
· Troubleshoot all technical inquiries regarding DIRECTV receivers and products over the phone.
· Make the best use of all resources/tools and technology to troubleshoot and resolve customer technical issues
· Complete ongoing training to stay abreast of product, service and policy changes
· Provide effective, one call resolution and on a time range.
· Increase the customer experience by providing information on new products, programming package and services through up selling opportunities and answering any billing questions or concerns according to the DIRECTV guidelines.

Dish Network-Customer Service rep                                                                                                  06/14/10- 06/3/11                                                   
· Customer service representative, Troubleshooting Specialists, Universal Trending Expert, White Glove Specialist, Worked with partnered accounts and assisted technician’s in modifying work orders 
Ross Stores-Office Associate                                                                                                                       05/10-07/10          
· Sales Associate-  Cashier, organize,  arrange store for daily opening and close, Cash Office Associate- Counted cashier drawers, deposits, end of day transactions, 
King Soopers - Service Desk Clerk                                                                                                                      06/10
· Service Desk Clerk, Transaction Representative, Cashier
Logistics Team Member (seasonal)-Logistic Team Member                                                                   10/08-01/09
Target Super Stores, Sheridan, CO
· Unloaded delivery truck to place items on sales floor, Provided fast, friendly, and helpful service

Dorm Chief -Chief                                                                                                                                       09/08-12/09                                     
Kicking Horse Job Corps Center, Ronan, MT
· Supervised up to 64 people, Organized meetings, Ensured accountability roster, Problem solving skills, worked with residential counselor(s)


Student Body President – Student Body President                                                                                     11/09-01/10
Kicking Horse Job Corps Center, Ronan, MT
· Attended all meetings, Student/Staff Relations Committee, Followed-up with fundraisers, donations, and clubs


 Skills
· Exceptional versatility and adaptability
· Dedication and drive as a hard-working individual
· Possess strong analytical and problem solving skills, with the ability to make well thought out decisions
· Proven ability to communicate effectively in diverse environments
· Ability to organize and  file
· Operating Systems: Windows 98/2007/XP
· Software Applications: MS Office (Word, PowerPoint, Excel), PROMO
· Excellent multi-tasking ability

 Education
· Kicking Horse Job Corps. – General Equivalent Development                                        May 2009  
· Two Eagle River High School- Diploma                                                                 November 2009      
· 2011 Spring/Fall Semester Community College of Denver                                             






