[bookmark: _GoBack]Gabrielle Perry
Denver, CO 80205
gab.makayla86@gmail.com - 303-489-3315
WORK EXPERIENCE
Retail Customer Service Associate
Once Upon a Child - Centennial, CO -
2017-09 - Present
Responsibility included greeting all the guests in a prompt, enthusiastic, professional way. Proficiently tag, label and hang inventory. Assisted with buying, selling, pricing and merchandising.Maximized sales and customer satisfaction by adding items to the close of the sale.Properly handled money, deposits, transfers, cash drawers and store supplies.Maintained and stocked merchandise to the floor, putting them in the proper place. Kept the store organized by style, size and color.
Nanny/Caregiver
Tonya Blake 2013-07 - Present
Nannying
Responsibilities included providing a safe, caring, nurturing and stimulating environment in which the children drive and develop. General responsibilities included undertaking most all tasks related to the children's care while children's activities at all times. Performed housework related to the care of the child, including washing the children's clothes, cleaning up after meals, tidying play areas, and washing bottles.
Cleaning Service/Customer Service
GuestPrep -
2016-12 - 2017-09
Responsibilities included cleaning, stocking and supplying designated facility areas. Maintained utility and storage rooms as well as maintained well-stocked, clean and tidy carts. Disinfected and sanitized equipment and supplies, using germicides and sanitizing equipment. Performed and documented routine inspection and maintenance activities. Carried out rigorous cleaning tasks and special projects to enhance the customer's services.
Customer service
Cyclebar -
2017-01 - 2017-05
Responsibilities included greeting all the guests in a prompt, enthusiastic, professional way. Created a friendly positive entrance into the studio, provided high level customer service and hospitality to clients. Offered support to riders to ensure a successful class check-in process, provided tours (if needed), and set up bikes for all new riders. Maintained product knowledge for all CycleBar promotions, ride packages, pricing, and retail items. Performed all operational studio duties: completing daily tasks, checklists, retail inventory management, and projects. Coordinated pop-up and off-site events to help promote Cyclebar.
Sales/Customer service/Retail/Cashier
TjMaxx and Homegoods 2016-07 - 2017-04
Responsibilities included, selling retail products and goods, such as equipment, clothes, accessories, etc. Assisted customers to ensure a smooth sales process. Welcomed customers by greeting them, while escorting them to racks and counters. Advised customers by providing information on products and suggested products.
Helped customers make selections by building customer confidence; offering suggestions and opinions.
Customer service-Hostess
East Moon -
2016-04 - 2016-07
Responsibilities serving as an important role in establishing a pleasant dining experience for guests of East Moon. Welcomed guests and ensured a pleasant experience by taking people to their designated table, while offering menus, and making sure tables are properly prepped. Supported and worked as a partner to East Moon, by constantly monitoring, guiding and controlling the flow of guests into the dining room, based on timing and level of business. Inspected dining and serving areas to ensure proper setup and cleanliness, while assisted customers in answering question. Also help coordinate such parties and events.
EDUCATION
Diploma in Education
Cherry Creek High School
2017
SKILLS
DETAIL ORIENTED, ENERGETIC, PROBLEM SOLVING, SELF MOTIVATED, TEAM PLAYER
ADDITIONAL INFORMATION
Skills:
Quick learner
Highly dependable
Organized
Detail Oriented
Energetic caregiver
Friendly and personable
Problem Solving
Synergic Team Player
