Ryan J. Gaal
3626 Broadway Apt. 4, Boulder, Colorado 80304 

(540) 550-8941, ryangaal86@gmail.com

EDUCATION:

2004-2007

JAMES MADISON UNIVERSITY, Harrisonburg, VA

BS Degree in Psychology, Spanish minor

CERTIFICATIONS:

· Comptia A+, 2011 (PC hardware and software support)

WORK EXPERIENCE:

The Mediterranean, Boulder, CO



August 2011-Present

Server

· Job requires heavy multitasking in a highly team-oriented environment.
· Use of computer software for various communications (orders, reservations, etc.)
John’s Family Restaurant, West Virginia        
 January 2008 –August 2011


Front Manager/Server

· Responsible for making inventories, ordering food/supplies, and taking phone calls.

· As a server, I waited tables both English and Spanish speaking, attentive to every aspect of customer service.

James Madison University, Virginia 
           
August 2005-December 2007

Helpdesk Information Assistant/Audio Technician

· Providing any and all kinds of University Information via telephone, chat session, and face-to-face conversation.

· As an audio technician, I would setup, operate, and troubleshoot all sound equipment for concerts in the University lounge and coffee shop.

Clarke County Parks and Recreation, Virginia   
June 2001-August 2007

Swimming Lesson Instructor

· Creating and implementing fun and educational swimming lessons for children ages 2-14 and, occasionally, adults.

· On an individual basis, I took the time to educate swimmers (and parents) on the steps needed to be taken toward improvement.  I then worked the swimmers through these steps.

SKILLS AND KNOWLEDGE:

· Intermediate Spanish

· Troubleshooting/maintenance of PC hardware and software

