



JONATHAN GREGORY
1101 East 1st Avenue, Apt. 1033 Broomfield, CO 80020
Phone:  720-353-0489 · E-mail:  J.thomas.gregory@gmail.com
PROFESSIONAL OVERVIEW


Active, broadly talented professional offering enthusiasm for challenge and change, aptitude for new ideas and situations, and uniquely diverse life and career experiences.  Expert in all aspects of business administration and management through more than 10 years of successful experience.  Strong leader in the community and professional organizations.  Keen mind motivated by diversity and complex activities.
VALUE OFFERED


Experienced Business Manager and Administrator
· Managed all aspects of successful organizations, including hiring, supervising, training and coaching staff; directing sales and marketing programs; developed appropriate public relations events.

· Delivered top-notch customer service building strong repeat business and referrals.  Identified trends, determined system improvements and implemented change.     

Organizational Leader

· Championed causes for organization, acting as liaison to both internal and external contacts to influence necessary change for both association and particular department units.
· Creation and implementation of organizational strategies to decrease costs and increase efficiency   (i.e.:  launch of internet training program to eliminate the need for new employees to commute to corporate, implemented program that decreased shipping/fulfillment errors by 67%)

Multitalented Hands-on Expert

· Specialist at working closely and in collaboration with cross functional units and various public constituencies to achieve company vision (i.e.: assisted in the integration of a learning seminar that earned a Noel-Levitz Excellence Award, development of a mentor retention program that led to an increase in minority GPA while significantly increasing start-rate for first-generation minority students, development of multiple initiatives to keep applicable programs viable and enhance quality of service and community popularity levels)

Creative and Respected

· Wrote and edited monthly column for applicable industry newsletter(s).
· Facilitator for freshman orientation writing class required for graduation.

· Recognized with multiple awards from peers and upper management.  Previous chair of both the Recognition Council and the Activities and Team Building committees.

Active Global/Community Contributor
· Serve/Served on various creative network boards and area art committees.
· Served as Goodwill Ambassador to Cuba

· Led multiple peace and education missions abroad including a community support mission to Kenya and a preservation mission to India

· Participated in an intensive study of Globalization and Corporate diplomacy during a 2 week invitation only program at the University of International Business and economics in Beijing, China
CAREER & ACADEMIC EXPERIEINCE

Client Relations Manager- Entrust of Colorado, Louisville, CO (2011-Present)
Manager of Customer Service and VIP Services- Saks Incorporated, New York, NY (2008-2011)

Assistant Director of Student Satisfaction - The Art Institutes International, Pittsburgh, PA (2005-2008)

B.S.B.A. - Duquesne University, Pittsburgh, PA

