DEREK K. GOOD
 1861 Beach Dr. Apt A  •  Carson City, MI 48818  •  231.715.9117  • DerekKGood@gmail.com
__________________________________________________________________________________________

Hospitality Management 
Bachelor of Arts in Hospitality - Michigan State University, Eli Broad College of Business

___________________________________________________________________________________

Professional Experience
CLUB MANAGER, Snap Fitness, Carson City, MI, 3/12 – Present
· Enrolls members by providing information, assessing fitness goals and motivating individuals to begin an exercise program
· Initiate, develop and maintain a personalized relationship with each member
· Maintain the business plan and marketing strategies to drive membership sales 
· Oversee all financial aspects of club
Key Accomplishments
· Responsible for grand opening of club

· Successfully enrolled 100 members in the first two weeks

COMPLEX MANAGER, Carmike Cinemas, Alpena, MI, 2/11 – 12/11
· Established efficient day-to-day activity for both front and back of house 

· Developed local market and provided service designed to surpass customers’ expectations

· Interacted with guests on a continual basis to initiate return opportunities
· Maintained approved budget and exercised financial control over property

Key Accomplishments

· Developed new marketing strategy to increase bucket sales and per cap.
· Raised operating profit to over twice that of last years number.
MANAGER / INTERN, Metairie Country Club. Metairie, LA, 5/10 - 8/10 
· Generated a constant level of product to sustain a high level of customer satisfaction

· Advanced team-building and management skills by working with, and overseeing, co-workers on a daily basis

· Strengthened leadership expertise by taking charge of projects and motivating co-workers to show the same initiative
· Attained familiarity with the Jonas computer system and gratuity worksheets

· Built strong relationships with club personnel and management 
Key Accomplishments

· Developed internship program looking to get involved for the future.
· Responsible for hosting July 4th firework dinner involving entire club.
MERCHANDISER / INTERN, H Cox and Sons INC., Traverse City, MI, 5/9 - 8/9
· Ensured that stock was available, and that merchandise was appropriately displayed with signage and favorable shelf placement

· Created and sustained outstanding relationships with workers and customers

· Retained a comprehensive library of detailed data to manage product and pricing for each store
· Monitored sales volume, inspected inventory levels, and organized in-store promotional materials

Key Accomplishments

· Designed promotional pieces consisting of product from the ground up.
___________________________________________________________________________________
Additional Certification & Study

· ServSafe Certified
· Basic Polish Language Skills
· CPR Certified
Professional Affiliations

· MSU Club Managers Association of America
· Member of MSU Polish Club
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