NICKY FULLER
1944 Yeager Dr.
Longmont, CO 80501
                      Cellular Phone: (720) 285-8405 Email: wolvesrule_92@yahoo.com
Objective 	
To obtain a position that will effectively utilize my skills and make a contribution to a team oriented work environment while continuing to challenge my abilities and seeking opportunities to learn and grow.

Strenghts & Skills Summary 	
	Customer Service 
Computer Savvy
Able to Navigate  Varity of WebPages  & Browsers
Ability to install & uninstall applications
	Strong communication  
Ability to get along with others
Able to work effectively in a team environment
	Reliability & Dependability
Quick Learner
Professional Phone Etiquette



Employment History 	
December 2011-present	 
	
	JUSTICE                SALE ASSOCIATE	Longmont, CO
1. Greets all customers promptly with friendly and attentive service
1. Understanding of merchandise 
1. Made sure that those shopping knew of all promo’s and deals going on in the store.
1. Interacted with the young girls to find out what it was they wanted and their mothers to find a happy medium and appropriate style for the age
1. Demonstrates analytical and problem-solving skills
1. Outstanding creative merchandising skills
1. Organizes merchandise by style, size and color, kept store clean at all times
1. Helped close the store up when working night shifts

June 2011-present
		
	JIMMY JOHN’S       COUNTER HELP	Longmont, CO

· Greeted those that entered the restaurant with a positive and welcoming attitude
· Take orders accurately and make sure sandwich makers get the order correct
· In charge of cash register & credit card exchanges 
· Help whenever is needed such as contributing in the creation of sandwich making for a speedy service

July 2012-October 2012
		
	IBM	                  BEST BUY HELP DESK REP.	Longmont, CO

· Answer phone promptly and kindly.
· Gathered require information needed to find out what the problem was.
· Troubleshot Best Buy work equipment ranging from registers, scanners, receipt printers. Also troubleshot Corporate issues including work laptop, work phone, and printer issues.
· Calmly coached the caller through the troubleshooting steps in attempts to resolve the problem.
· When the issues was unable to be resolved, sent information collected about the problem to a different team by the use of a ticketing system.
Education 	
2006-2010                       SKYLINE HIGH SCHOOL                                               Longmont, CO
· 2010 Graduation

2010-present	COLLEGE AMERICA	    Fort Collins, CO

