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Tosha Frye


Tosha Frye

12601 Zuni Street Apt 204, Broomfield CO, 80020

806.662.2826(tmarie253@yahoo.com

Experienced Customer Service Representative who maintains a high level of professionalism, attention to detail, and maximizes efficiency to minimize customer dissatisfaction and increase customer loyalty.

SKILLS


- Strong organizational, time management, and multi-tasking skills



- Strong problem solving and strategic thinking abilities

       - Excellent verbal and written communication skills

AWARDS

· Peer Nominated and awarded employee of the month May 2013
· Peer Nominated and awarded for "Best Work Ethic" in 2012


EXPERIENCE


Ashford University, Student Advisor, Denver, CO, July 2011-Oct 2013
· Managing student accounts within compliance of the University and federal guidelines 

· Providing exemplary customer service while advising students about their academics and finances as well as the different policies and procedures necessary for them to succeed

· Collaborating with different departments within the University to ensure each student receives accurate, timely information regarding their account
The Coffee Shop, Barista, Pampa, TX, Dec 2009-May 2011
· Performed daily opening duties such as making coffee and preparing the lunch necessities 

· Provided excellent customer service to each customer 

· Ensured all health codes were being met 

· Assisted with ordering and inventory

Bank of America, Teller, Pampa, TX, Feb 2010-Sept 2010

· Conducted general cash handling duties such as deposits, withdrawals, and general account maintenance

· Assured the bank stayed within federal guidelines through a system of checks and balances

· Assured the customers received the service they need from the bank in order to assure their accounts with Bank of America were most efficient and applicable to their lives



EDUCATION


Ashford  University, Denver, CO: 2011-2013
Master’s of Arts Organizational Leadership; Specialization in Organizational Leadership; 4.0 GPA

Wayland Baptist University, Plainview, TX:  2004-2008
Bachelor’s of Arts in English Languages and Literature; Minored in Marketing/Management

· Minored in Marketing/Management

· Awarded the Dean’s List Award 3 times

· Member of Sigma Tau Delta



References


Craig Nickerson, MA

Oakwood Homes, LLC/ Assistant Builder

Cell: 720.315.6504

Cnickerson21@gmail.com

Wendy Calamia, MA

University of the Rockies/Student Advisor

Work: 866.621.0124 extension 8931

Cell:  720.404.8414

Wendy.Calamia@rockies.edu 

Nina M. Bell, Ph.D., MPH, CFRE

Ashford University/Assistant Professor

Telephone: 814.337.3070

neeners01@yahoo.com

