Ann Friedlund
3311 W. Centennial Ave
Littleton, CO 80123
Phone: (630)442-4640
Email: ann.friedlund@gmail.com

Profile:
Diversified and knowledgeable Environmental professional with outstanding communication, organization, and technical skills.  Equally effective in a leadership role or as a productive team member.  Proficient in all Microsoft Office programs as well as multiple proprietary programs.  Proven ability to work with all levels of personnel.   
Summary of Skills:
     Communication/Customer Service:
· Collaborated with outside vendors to insure on time delivery
· Maintained relationships with customers and vendors
· Forecasted ship dates for customers based on production
· Executed outside processing activities
· Scheduled parts to move from production to outside processing
· De-escalated customer calls
· Assisted customers with billing and technical issues

     Administrative:
· Maintained organization of blueprints for operations managers and owner
· Evaluated cost and quantity of parts to be shipped
· Generated and processed purchase orders for incoming and outgoing parts
· Supported Human Resources Department, Accounting Department, and owner of company
· Audited outstanding purchase orders
Education:

    University of Montana Missoula,MT
     B.A. Environmental Studies 2010
     Certificate: Sustainable Food and Farming 
     Independent Research: Economic Effect of Growing GMO Wheat in the U.S.

Experience:
Calumet Screw Machine Products, Inc, Mokena, IL          Shipping Manager               2011-2012
University of Montana Bookstore, Missoula, MT              Shipping/Receiving             2009-2011
Missoula Developmental Service Corp, Missoula, MT      Assistant Manager              2006-2008
DIRECTV, INC, Missoula, MT			             Coach/CSR	                 2005-2006
