Krystal Frick										         (720) 979-1700
12704 Forest Drive										stalsfrick@gmail.com
Thornton, CO 80241

Objective: To obtain a customer service.

Summary of Qualifications:
· Ten years of customer service, sales, and collections experience in an office and call center environment
· Over a year and a half of Team Leader experience in two different Customer Service Centers
· Six months experience as a Corporate Training Specialist
· Six months experience in management in a retail environment
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Experience:

Corporate Training Specialist, Recovery Specialist					January 2012-Current
Alliance Data, Westminster, CO
· Certified in training Achieve Global Skills
· Trained newly hired associates in a classroom environment for two week durations
· Collected on written off accounts, pooling $30,000-$50,000 a month depending on volume

Beauty Ambassador and Keyholder						       April 2011-January 2012
Bare Escentuals, Broomfield, CO
· Drove sales with coaching and development of staff, customer service
· Performed opening and closing duties at part of the management team
· Makeup Applications and tutorials

Bare Escentuals Customer Service/Email Agent					       January 2008- June 2011
Center Partners, Fort Collins, CO
· Featured in Recruitment Radio Advertisements
· Mentored agents launching into the department
· Assisted in meeting Service Level Goals by monitoring agents productivity and adherence to schedule
· Maintained a retention and sales rate that surpassed departments goals for over a year


Education:

Massage Therapy Certification									       June 2005
Institute of Business and Medical Careers,
Fort Collins, CO

Communication, Management B.A.								     In Progress
Metropolitan State University of Denver
Denver, CO
