	7546 Clay St
Westminster, CO 80030
	(720) 937-2540 Justine_Fretter@yahoo.com


Justine Fretter

	Objective
	While continuing my college education, I would like to pursue a position within a business environment where I can develop new skills while growing with the company.

	Education
	08/2000-05/2004 Brighton High School Brighton, CO 

· Graduated with Diploma, May 2004

04/2006 –Present Red Rocks Comm. College Westminster, CO
            Business/ Real Estate Degree

	Work Experience
	5/2006 – 8/2009 Warranty Group Denver, CO

Customer Service Rep

· Receive calls for customer warranties.

· Sell and send out parts (warranty and non-warranty)

· Technical support for installation of windows and doors

· Document customer calls and complaints.
· Processed orders and corresponded with the field and factory.

· Worked with several programs at once.


7/2005-01/2006 Denny’s Denver, CO

Server

· Greeted customers, and sat them. 

· I took the customers food, and drink order.

· I checked back on customers.
09/2004-12/2004 Convergys Denver, CO 

Call Center Agent

· Answered incoming calls, from customers with questions regarding their mail. 

· Addressed customer questions. 

· Documented complaints as required.

05/2004-08/2004 Mobile Solutions Lakewood, CO 
Salesperson
· Opened and closed store 

· Performed inventory control 

· General face-to-face sales, including new and existing customers 

02/2004-05/2004 Fantastic Sam’s Westminster, CO 
Receptionist 
· Greeted customers 

· Scheduled appointments 

· Closed and opened store 

· Pulled and dropped deposits 

	References
	· Lorrie Doudna  (303) 228-6487  

· April Decrencents (720) 771-6652 

· Pat Cullison  (303) 465-1559 


