NICHOLAS J. FRATZKE
9019 East Superior Street
Duluth, Minnesota 55804
(218) 343-6074  nick.fratzke@yahoo.com 

Education
Bachelor of Science from University of Wisconsin – Superior
Major in Business Administration with an emphasis in Marketing
[bookmark: _GoBack]Final Grade Point Average May, 2012: 3.174

Completed courses in interpersonal communications, business and professional writing, finance and financial accounting, business computer applications, strategic management, market strategy, brand management, alternative dispute resolution, market research, and business law.

Study Abroad Experience with focus on Effects of Tourism in Bali, Indonesia, J-Term 2012

Work Experience
Server, Applebee’s Inc., Duluth, Minnesota, May 2009 – present
	Served customers, set up and cleaned up restaurant
Manager of Host and To-Go Departments, Applebee’s Inc. 
Brooklyn Park, Minnesota, September 2008 – April 2009 
Scheduled, developed departmental strategies, managed shifts, assisted in business design
Assistant Manager, Line Cook, Server, Applebee’s, Inc.
Saint Louis Park, Minnesota, November 2007 - September 2008
Managed shifts, participated in efficiency planning, prepared food, set up and cleaned up kitchen and restaurant
Line Cook, Applebee’s Inc., Bemidji, Minnesota, June 2006 - November 2007
	Prepared food, set up and cleaned up kitchen
Front Desk Associate, KOA Campground, Bemidji, Minnesota, June 2007 - August 2007
	Registered and assisted guests, managed sales, and cleaned office and cabin areas
Assistant Manager, Line Cook, Server, T. Patten Café, Orr, Minnesota, January 2002 - June 2006
	Managed shifts, served customers, set up and cleaned up kitchen and restaurant

Honors and Volunteer Activities
Senior High Achievement Award and DBE Graduating Senior Honor Roll, 2012
Mr. & Mrs. Raymond Russell Scholarship, 2010-2011
Applebee’s Employee of the Week/Month, January 2011, November 2012
Volunteer Assistant Coach for Girls’ Softball, 2010-2011

Related Skills
Nine years customer service experience
Two years management/assistant management experience 
Intermediate knowledge of Microsoft Office applications and strong computer skills
Strong problem resolution skills


